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Part 1: The Sharing for Preoccupations and Experiences   
 
In this part of the Listening Post participants were invited to identify, 
contribute, and explore their experience in their various social roles, 
such as being in work, unemployed, or retired; as members of religious, 
political, neighbourhood, voluntary or leisure organisations, or as 
members of families and communities.  
 
Part 2: Identification of major themes 
 
In Part 2 the aim was to collectively identify the major themes emerging 
from Part 1. The group found three interrelated themes: 
 
1. Our society is governed by a capitalistic logic of economic 

usability, which replaces ethic values and knowledge. 
2. There is helpless- and bewilderment about how to deal with 

complexity and about the growing possibilities and dangers of 
globalization. 

3. Growing medical and technical knowledge create more 
possibilities but also more needs – more than our institutions and 
families can cope with. 

 
Part 3: Analysis and Hypotheses Formulation 
 
In this part of the Listening Post the members were working with the 
information resulting from Parts 1 and 2, with a view to collectively 
identifying the underlying dynamics both conscious and unconscious 
that may be predominant at the time; and, developing hypotheses as 
to why they might be occurring at that moment.  
 
Ad 1. Our society is governed by a capitalistic logic of economic 
usability, which replaces ethic values and knowledge 
 
Members of the listening post described many examples from their 
day-to-day-life, where the question of economic usability dominates 
human, social and cultural values: the schools, where economic and 



social background of the students determines their future changes 
more than their individual abilities (children with a migration 
background have lesser possibilities), the theater, which is valued not 
for its educational and cultural merit but compared to its costs (“a 
society which does not value theaters does not need theaters any 
more”); facilities in churchly holded family counselling are closed down 
because they get too expensive although the need for counselling 
grows and the high value of marriage and family is postulated; popular 
cultural projects replace professional cultural performance; migrants 
are only let into the country if they prove their necessity for the labor 
market.  
 
Members state, that the concept of economic usability is accepted by 
many in society. As an example, it was mentioned that one does not 
actively keep out migrants with frontex but neither oppose against the 
policy of keeping them out either. One believes in pretended solutions 
like e.g. the concept of inclusion and the illusion that immediate 
usefulness means long-term usefulness for the society (self-interest as 
seemingly common public interest).  
 
The group discussed why individuals – in spite of an enormous pressure 
for change – remain passive instead of actively shaping their social 
contexts and why a claim to change the world is so difficult to transfer 
into the personal environment. It was guessed that it is the wish of 
personal wellbeing, which leads members of society to see the society 
as functioning and themselves as not being responsible. This helps 
forgetting that, confronted with the complexities of the world, the 
individual feels helpless, overwhelmed and not able to contribute to 
the necessary changes. But it was also interpreted as a contradiction 
to the fact, that our culture can be traced back to the personal 
commitment of a single person (Socrates, Jesus).  
 
We seemingly do not use our knowledge and our abilities at hand. The 
challenge would be to find ways to induce problem orientated 
changes. 
 
Ad 2. Helpless- and bewilderness how to deal with complexity and the 
growing possibilities and dangers of globalization 
 
In the group it was discussed that we use resources which belong to 
coming ge¬¬nerations and other nations concerning environment, 
climate and food, which means that we do not cope with 
globalization appropriately. Our chance to be on every place in the 
world in a relatively short time does not lead to enough understanding 
of the world. Our possibilities to use the network of electronic media 
and the worldwide web do not lead to enough understanding of the 
dangers coming with electronic media. We were shocked by the 
abilities of the NSA to control, store and exploit communication data, 



but we are not ready to protect ourselves by abstinence or using safe 
ways of communication. We state, that our children, confronted with 
innumerous possibilities, do not have enough orientation. And we feel 
helpless and isolated by unlimited possibilities, too. We worry that we 
lack institutions with which we can face the global challenges. 
 
Members find on the one side the wish to use all the opportunities of a 
globalized word with the newest techniques. On the other side 
obviously there exist negative results and damages for others. So we 
had to state that our narcissistic wishes are limited by the reality. We 
should to learn to accept that our way of living limits as well others in 
their possibilities as our own future and accept the consequences for 
our action, e.g. to get actively involved in groups or bodies.  
 
Ad 3. Growing medical and technical knowledge creates more 
possibilities but also more needs – more than our institutions and 
families can cope with.   
 
It was mentioned in the group that our health system is not able to deal 
with the need of demented old people but the families are not able 
either. In a concrete case a couple of two elder people was 
separated because they seemingly disturbed each other. This led to 
even more disorientation und neediness for both of them. It was painful 
to see, that the family in such a case could not replace the lack of 
care, because of having not enough space, time and emotional 
capacities. In contrast we are told of functioning family structures in 
India and in the indigene population of South America. 
 
Another example of different paces of technical progress and 
institutional capacities was found in the possibilities to manipulate 
genes. Societies struggle to adapt their law quickly and appropriately 
enough to the technical possibilities in biology and medicine.  
 
We see a loss in family capacities and at the same time new needs of 
family members. Our society is altogether not able to handle illness and 
old age. What follows are social tensions and a pressure to change, 
which must be tolerated individually and collectively.  
 
The group discussed the wish for a cathartic catastrophe, like the 
nuclear power catastrophe in Fukushima, which led to the German 
energy revolution, but decided that this cannot be a solution. That one 
rather has to recognize changing needs and use new possibilities. Also 
the fear was expressed that parts of the society are not able to cope 
with the social and ideological tensions and lose their ability to think. As 
an examples served anti-Semitics groups or anti-Europeans parties, who 
might add up to more than 10 percent of the society already. It was 
stated that we fear the fanatic prejudices of these groups, because 
they show that we do not succeed in adapting our social institutions 



well enough to a changing environment. The solution would lie in the 
ability for creativity, individual responsibility and to wait and to think. 
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