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Part 1. THE SHARING OF PREOCCUPATIONS AND EXPERIENCES.   
In this part of the Listening Post participants were invited to identify, 
contribute, and explore their experience in their various social roles, be 
those in work, unemployed, or retired; as members of religious, political, 
neighbourhood or voluntary or leisure organisations, or as members of 
families and communities. This part was largely concerned with what 
might be called, ‘the stuff of people’s everyday lives’, that relating to 
the ‘socio’ or ‘external’ world of participants. 
 
Anxieties and Irritations 
 
Five female and six male adults attended the session, of whom three 
women and one man were retired and one a newcomer to OPUS. 
Apart from participants employed in social, therapeutic and medical 
areas the professional areas of engineering, economics and 
criminology were represented. 
 
The initial observation was concern regarding the potential future of 
the „European“ idea; could a split be imminent where no "European 
survival“ concept is in sight?  Some viewed England as the spanner in 
the works, although similar tendencies are also latently apparent in 
Germany: one - British ex-pat – member expressed reluctance about 
possible return to England. 
 
The „Europe“ topic was not referred to again; the group was 
predominantly occupied with experiences from societal and private 
realms and the radical changes that media have precipitated. This 
development is viewed ambivalently: as both threat and potential: 
 
– In their teens the older generation had read Orwell's  "1984“ as 

unrealistic fantasy. Others are disturbed that so many remain 
unmoved by Snowden's whistleblower revelations. One member 
said that in his youth such news would have culminated in radical 
protest - street battles - whereas nowadays one could get the 
impression that everyone kept in the swim with the majority 
however murky the surroundings were. One pointed out that there 



is no longer any focal point for protest such as the Occupy camp 
in Frankfurt's centre, on the grass in front of the Opera, Theatre 
and European Central Bank. 

– Traditional public services such as the Post Office and Mail have 
surrendered to market forces and now demand double payment 
for their mistakes if they have not delivered a parcel correctly. 
Postmen now have freelance sub-contractor status and are low-
paid piecerate workers. 

– There was concern about how communication functions: people, 
even families sit together in restaurants, their eyes obsessedly fixed 
on their individual smartphones, glancing neither right nor left at 
each other. Highly personal details, children's pictures are laid 
bare on the Internet. 

– In large stores and supermarkets one seeks in vain for qualified 
assistance with competence for product comparison. Available is 
only the image that product managers have supplied. Where do I 
really want to shop? How much do I need, what is sufficient? 

– Is there any decency left at all in politicians (eg. in Obama's 
stance on the NSA)? Anyone unwilling to follow the trend finds he 
must justify himself. The individual is confronted by tips what else 
he could purchase and relieved of his own choice (People who 
have bought this have frequently been interested in..). 

– Someone quotes a definition: "The internet is a surveillance 
machine with which one can book trips and things“. 

– All decisions are made on the basis of market calculation, 
reliability is a thing of the past. No reasons are given. The gap 
between politics and economics is dwindling, just like the distance 
between politics and justice. Problems that should be the terrain 
of political solutions are decided by courts of law. 

– One member protests about the apparent total diffamation of 
technology. 

– For one member it is a scandal; another feels that goes too far 
and positive aspects must be mentioned. Others agree and point 
out the innovative cultural possibilities of worldwide networks; 
there is a general mood of enablement, eg. for women, 
homosexuals; there are reports of appropriate, even humane 
conduct towards the elderly, even railway personnel towards 
passengers; there are even some phone boxes for coins; kids are 
smart when using Internet. 

– There is increasing consciousness of the danger potential of 
technology. People have started to ask what is necessary to know 
about the Internet what is not. 

 
Part 2.   IDENTIFICATION OF MAJOR THEMES 
 
In Part Two, the aim was collectively to identify the major themes 
emerging from Part One. From several presented these have been 
drawn together under the following interrelated themes: 



 
- Opportunities and dangers of new media (eg. accessibility of 

knowledge and competence 
-  Flexibility of jobs and predominance of market forces over human 

needs 
-  Quality of communication: face-to-face vs. virtual; personal 

advantage and safety vs. reliability; loss of individual freedom of 
choice 

-  Brief mention of Europe's future 
 
Part 3.   ANALYSIS AND HYPOTHESIS FORMATION 
In this part of the Listening Post the members were working with the 
information resulting from Parts 1 & 2, with a view to collectively 
identifying the underlying dynamics both conscious and unconscious 
that may be predominant at the time; and, developing hypotheses as 
to why they might be occurring at that moment. Here the members 
were working more with what might be called their ‘psycho’ or 
‘internal’ world. Their collective ideas and ways of thinking that both 
determine how they perceive the external realities and shape their 
actions towards them.  
 
Group dynamics were pivoted around ambivalent experiences and 
attitudes towards new media: on the one hand loss of personal subject 
control, alienation, helplessness, the feeling of degradation to mere 
object, on the other hand the revelation that positive appreciation of 
the environment is enhanced by virtue of the wider potential of the 
media (eg. networking). This ambivalence is insoluble and must be 
endured. 
 
This brings us down to humble earth. Great leaders, ideology and 
Messiah do not exist. 
 
In the group process a tendency towards depression or crippling grief 
might well have become predominant – depression as reaction to the 
scintillating world of the media or subliminal retreat on account of fear 
of dependency. However, annoyance and indignation were the 
reactions, but not to a destructive extent. On the contrary there 
developed a  resolute desire to take action, to work things out. 
 
This may be the explanation for the mood change in the initial part: 
inundated by negativism I feel bound to grasp the positive. This may 
partly be a defence from fear (some members did later reveal that 
they had felt unwilling to mention even more  concerns such as drones' 
development). The radical swing of the pendulum can also be 
considered as a way of coping with anxiousness. There was a definite 
need to ascertain one's capacity to take action, to define personal 
scope, shake off dependence. It became possible to pinpoint 
potentials and dangers. In a world of ever-increasing complexity we 



must wave goodbye to the megalomanic goal of total 
comprehension. Aim must be for clarity on a small scale: the pebble 
cast into water can set forth a chain of ripples. Inducing progress and 
action requires a critical position to be expressed in words and is far 
removed from general scepticism that merely oscillates between poles 
labelled Good and Evil. A society able to express its guilt where it has 
done wrong but imbibed with shadowy veils of its own omnipotence 
stands in the way of realising that it is per se unable to fully 
comprehend its position. A special quality of humility is required in a 
capacity for absolute awareness unmarred by any previous ideological 
precepts. Towards the end vague lurking qualms were described, an 
irritation, apprehension, somehow  disquieting. This may well have been 
expression of that unsolvable oscillation between experiences of 
helplessness and recapture of freedom to take action that is seen as a 
new challenge. 
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