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Encouraging The Reflective Citizen  

Part 1. Sharing of preoccupations and experiences.  
 
In this part of the Listening Post, participants were invited to identify, 
contribute, and explore their experiences in their various social roles, be 
they in work, unemployed, or retired; as members of religious, political, 
neighbourhood or voluntary or leisure organisations; or as members of 
families and communities. This part was largely concerned with what 
might be called, „the stuff of people‟s everyday lives‟: the „socio‟ or 
„external‟ world of participants.  
 
Part 2. Identification of major themes.  
 
In part 2 the aim was to collectively identify the major themes 
emerging from Part 1. These have been drawn together from several 
that were presented and categorised into the following 3 interrelated 
themes:  
 
Theme 1: National trauma and mourning; the shame of being happy  
 
A member of the group talked about the despair that followed the 
unsuccessful collective demonstrations. It was felt that individuals were 
assigned responsibility for the Greek corruption, which was out of 
proportion in relation to their part in the economic failure of the 
country. “When I saw that one thousand protesters in Syndagma 
square were so openly ignored, I lost hope…” she said. The thousands 
of warriors protesting in most of the Greek towns very quickly became 
the losers. Trust in leadership was challenged once more. The rage that 
had been expressed in public squares was ignored and people were 
burdened with measures that were felt to be unbearable. Very 
importantly, they were burdened with unbearable guilt.  
 
There was discussion between members about pharmacies that do not 
distribute expensive medication anymore, as the National Health 
System of Greece cannot afford them. This leaves people with severe 
health problems in despair. There is an idea that no state exists as able 
to protect them in a very basic way. Quite the opposite: it was noted 
that the state kills citizens without using a gun. Suicide rates have risen 
dramatically in Greece. The anger that was jeopardised in a 
humiliating way rather than being taken seriously, both by the Greek 



government, but also by the EU became shame. Anger was then 
turned inwards, with detrimental consequences to the population’s 
wellbeing. There is a general sense of guilt, commented some 
members of the group, that brings in a need for suffering. Mourning 
becomes an unbearable task.  
 
A simple housewife from the country, who had not worked could not 
bear that her son would support her and her husband. She committed 
suicide. Was it because of her wounded pride? Dependent people 
can feel that they are a burden to their close ones. Older generations 
who have tried to give their children a better future suffer seeing what 
kind of future this has become. A member reported four to five suicides 
per day in Greece. There was a reference to the mothers in Argentina 
who had managed to keep protesting for decades. Eventually they 
were heard, but at the cost of mourning their losses. Greek people 
appear to have accepted the current situation and have entered a 
collective mourning.  
 
As a result, the range of feelings one is permitted to experience has 
become very limited. If one has money they fear that people will come 
to them for help. If one is happy they feel they need to hide it. Envy is 
widespread. Some people’s experience has not changed that much. 
There are many people who still have money. This is an uncomfortable 
thought. Everybody needs to join the national mourning, for their own 
reasons but also for collective ones. Those who are allowed to enjoy 
are those who have been affected by the crisis the most; a 
“happiness” linked with madness. Although dancing is the greatest 
medication, suggested a member, it is one that people are not 
allowed to take. They are shutting themselves indoors; they are so 
preoccupied with survival that there is no room for dreams, aspirations 
and hopefulness. Joy and happiness are seen as a luxury; mute 
laughter. There is a funeral going on and laughing is inappropriate. The 
media bombardment has deteriorated into depression and despair. 
We are all on the same boat. This appears to be the only consolidation. 
We are all in despair.  
 
Theme 2: Redefinition of values and return to what feels essential  
 
A member mentioned Ligizos’s film “The boy eats the bird’s food”, 
which was put forward in order to represent Greece at the Oscar 
Awards. It is a film about poverty, where a young man eventually loses 
his home and wanders in the streets with his bird. Is there enough food 
for two? The boy ends up eating the bird’s food in his despair. 
Eventually he replaces it. Many people in Greece find themselves in 
similar dilemmas. Perhaps this film, on its way to the global view of the 
Oscar Awards, expresses the cry for help of a country under strict 
supervision, a country that has been facing cruel criticisms of laziness 
and corruption. What had been missed out was the real despair of so 



many of its citizens.  
 
At the same time there are many people who revisit long-existing 
values and attitudes. They discover a simpler life and a need for 
connectedness. Solidarity has been the flag against isolation that has 
become deeply internalised by citizens. People are more attentive to 
pain. The ties within the Greek family have strengthened. Young 
people return to live in their parental family homes. People are getting 
married and having children; “all children need is love” they say. This is 
a statement that one would not have heard so much in the past. 
Couples used to calculate everything before submitting to a plan for 
having a family. They would focus more on materials they could 
provide their children with.  
 
High taxation and unemployment have been only the start of a 
domino effect that leads people to take on the role of the welfare 
state. The mother of a member of the group who is a pharmacist 
continues to give medication to people who are desperate for it. She 
knows that she will not be paid back by the Greek national health 
system. People are taking on the cost of high taxation, but also the cost 
this has on others.  
 
This sudden and tough realisation of responsibility has made people 
more realistic. A member mentioned an artist who finds it a luxury to 
keep doing art. His family needs money and he is looking for work in 
cafes. Artists who still engage with art refuse to engage with the crisis. 
They want to provide people with amusement or something more 
hopeful for one to relate to. They are trying to consolidate, sooth, 
enliven. There seems to be an increasing sense of responsibility of those 
who can affect people’s everyday lives. The role of art in such times is 
crucial. Art is multidimensional. It has responsibility and purpose. It 
needs to play its role in this time. And it does.  
 
Theme 3: Making one’s way via the unknown.  
 
The massive changes in Greece both at a financial, but also a political, 
social and psychological level have made people face depressive 
anxieties, but also anxieties about survival. The collapse of safety that 
the public sector has been offering has lead to panic, but also relief. 
Those who had been working in the public sector and have not 
learned how to be efficient, but also have not developed the skills 
required in modern organisational life face their limitations in their effort 
to find jobs in the private sector.  
 
A member of the group talked of the crisis being experienced as the 
individual’s fault. Becoming better would therefore resolve the crisis. 
This attitude, combined with anxieties about survival had led to 
unhelpful competition; mainly in the private sector. The crisis was not 



resolved. People have been left feeling blocked and impotent.  
 
Pharmacies survive by selling creams and cosmetics; there is a need for 
a façade to cover the feelings of humiliation. A new casino has 
opened. People seek for a placebo that will keep them alive. Shops 
have been shutting one after the other and professionals are dreading 
losing their businesses and ending up working for corporations. 
Conspiracy theories underline citizens‟ impotence. Although people 
feel tricked by a careful plan, according to a member of the group, 
this kind of thinking does not help.  
 
Chimneys fill the air with smoke outside; cigarettes fill the air with smoke 
inside. The urban landscape keeps changing. How does one move on? 
How do they find their way through the smoke? Collective actions 
have not worked at a political level. Young, talented people are 
leaving Greece in an effort to find hope elsewhere. Individuals begin to 
mobilise themselves. But towards which direction?  
 
We are in the position that our parents were, said a member. The 
difference is that they had been growing up in poverty and had 
learned how to survive it. This generation has not lived through poverty. 
Moving from worse to better is easier than feeling that one is moving 
backwards. When one feels so inside the crisis, it is hard to see that they 
are moving and that the actions coming from a place of despair could 
later be seen as actions taking them forward. No one knows that they 
are out of the smoke until they are out of it. Trying to find one’s way in 
the dark however is still an effort of finding one’s way. People will have 
to learn a lot. There is a hope that learning what poverty, insecurity and 
despair has to teach, what it taught our parents, but more than that: 
that at the same time the lesson of temporary safety that this crisis has 
taught us, and which it did not teach our parents, will help us pass on 
to the next generation something against the existence of naïve 
heavens.  
 
Part 3.   ANALYSIS AND HYPOTHESIS FORMATION 
 
In this part of the Listening Post the members were working with the 
information resulting from Parts 1 & 2, with a view to collectively 
identifying the underlying dynamics both conscious and unconscious 
that may be predominant at the time; and, developing hypotheses as 
to why they might be occurring at that moment. Here the members 
were working more with what might be called their ‘psycho’ or 
‘internal’ world. Their collective ideas and ways of thinking that both 
determine how they perceive the external realities and shape their 
actions towards them.  
 
Analysis and Hypothesis 1. Seeking creativity and hope in parenthood. 
 



Analysis: There was much discussion around the ties of the Greek 
family. Is it something good? Is hope about the increasing number of 
babies a real hope? Different views were expressed. It could be that 
people are being realistic and have in mind that this is a “time out” 
moment when it comes to work aspirations. This leaves them the time 
and space needed to devote to starting a family. Members of our 
society are more in touch with their biological needs, but they may also 
feel that they need to pass on to the next generation something new. 
At the same time there was a question about how one can be a 
parent when living in their childhood homes. Nevertheless, a baby 
symbolises hope and a way of getting on with one’s life. Creativity 
through making babies seems to be more within someone’s control.  
 
Hypothesis: Because of the financial crisis in Greece, members of our 
society feel less in control of their professional lives and potency. The 
internalisation of guilt has raised a need for reparation and of putting 
things right. Parenthood is a means of doing that. Therefore there is a 
turn towards creating a family as a solution to a situation that feels 
otherwise blocked. The idea of making babies keeps hope alive and 
gives people strength to fight for a better future for their offspring.  
 
Analysis and Hypothesis 2: The difficulty to mourn and move on  
 
Analysis: Greek citizens felt that they lost their dignity as a result of how 
Greece was portrayed by the world outside of it, but also by the Greek 
citizens themselves. A question that emerged was what was real and 
what was not in this picture about who one is and who one is not. The 
financial bubbles burst and together with them, the social and 
individual bubbles that members of our society had been holding on to 
in order to sustain an illusion of things being fine. The model of 
successful citizenship crashed and together with it the illusions that had 
been cherished until then. Members of our society landed in a very 
uncertain and fragile reality with great anxiety about survival, 
alongside great confusion about what was meaningful, what it was 
that one needed and ought to be reaching out for. The losses in 
people’s identities were tremendous and a need to pull oneself 
together in order to go through an existential crisis came to the fore. 
People struggled to get some control of their lives and to acquire a 
sense of a new identity that would give meaning to their experience 
and efforts.  
 
At the same time there was concern about society as a whole and 
members of Greek society have been going through a collective 
mourning. On one hand there was a helpful mourning process both at 
an individual and societal level. On the other hand it appeared that 
there were some sado-masochistic aspects attached to it: People 
suffer no matter whether they are in a better position than others 
because of what they see happening to other citizens. The crisis 



happened for everyone at the same time. This was a trauma that 
affected everybody directly or indirectly. Solidarity has kept hope alive 
for many people and the need to feel that we are all in the same boat 
has become deeply rooted in Greek citizens‟ experience. At the same 
time there is awareness of differences: some of the most vulnerable 
populations have been affected to the extent of struggling to survive, 
while others, who were more involved in the corrupt culture of the 
Greek society are those who identify less with those wounded 
populations who suffer the impact of some of their illegal and unethical 
acts. The unpunished corruption and the rage of those greatly affected 
by the irresponsibility of the powerful groups make people very sensitive 
to the question: “how come you have more?” Those who have more, 
even out of their hard work, can easily be seen as the traitors, the 
abusers of the system and they can raise hostility in those who have 
less. The idea of a longstanding funeral where one needs to maintain a 
sense of suffering can be both a way of support and respect, but also 
a defence against the thought of not everyone, actually, being in the 
same boat. And if one is not in the same boat then they can find 
themselves in the deep sea.  
 
Hypothesis: Because of the national mourning of Greek citizens for the 
country’s current situation that co-exists with unresolved rage for those 
in positions of power there is both an experience of acceptance and 
wish for something new and more realistic to develop, but also a state 
of punitive grieving that stops people from getting on with their lives. As 
a result those who feel ready to use their strengths and move forward 
can feel held back or even attacked by members who are still angry 
with themselves and with others for the massive losses in Greece. This 
leaves people in a state of despair, where thinking, creativity and hope 
cannot thrive easily. On a hopeful note there was evidence that the 
constructive forces have become stronger and that something that we 
cannot yet see clearly is emerging. 
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