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Part 1. THE SHARING OF PREOCCUPATIONS AND EXPERIENCES.   
 
In this part of the Listening Post participants were invited to identify, 
contribute, and explore their experience in their various social roles, be 
those in work, unemployed, or retired; as members of religious, political, 
neighbourhood or voluntary or leisure organisations, or as members of 
families and communities. This part was largely concerned with what 
might be called, ‘the stuff of people’s everyday lives’, that relating to 
the ‘socio’ or ‘external’ world of participants. 
 
 
Initial starting point was a member's misgivings on the media's selection 
of what is deemed newsworthy and what is off limits. As example he 
remarked on the expansive report of Chancellor Merkel's respect for a 
wealthy former football manager who had been convicted of large 
scale corruption. In view of worldwide mortality rates this member 
found this view shocking. This theme was re-addressed towards the end 
of part one when a member pointed at the increasing proximity of war 
due to the conflict in Ukraine, and Germany's managing to live for 70 
years in peace. 
 
Separation and dissociation: the group exchange pivotted around this 
topic. One member pointed to the fallacy of secure barriers ("build 
secure walls around us“) but that does not work any more: Ebola, acts 
of terrorism etc. cannot be fenced in, one must co-exist with the 
factum of a cosmopolitan world. 
 
At a meeting with colleagues from the territory of the former German 
Democratic Republic one member had to admit that in the 25 years 
since the wall came down societal differences cannot really claim to 
have been overcome and resolved. One member stated that media 
topics are granted minimal sustainability as newsworthy, and are 
immediately "wiped off“ from public focus. Apps such as Tinter or 
Stromer are designed for quick contacts and immediate dismissal. 
 
One member referred to ubiquitous statements that something must be 
done, with the instant contradiction that any attempts to actually do 
something are futile and bound to come to nothing. The group agreed 



on the necessity of focussing and taking a clear stance on problems. 
One member is involved in active support for refugees, which she views 
as both effective and worthwhile, even though it is clear that such 
voluntary projects often do not last long. Another member told of her 
hesitation of addressing the management of her granddaughter's 
swimming school to improve the instructors' obvious deficits. There is 
wide discontent that decisions are made behind closed doors with no 
possibility of participation. 
 
As far as technological developments are concerned, there was a 
general appeal for greater acceptance and less diffamation. Yet there 
were doubts about the governability of new developments and 
possible political regulation eg. about driverless cars. The young are 
keen to be part of this movement. A father told of his negotiations with 
his daughter who was the only one left in her class without a 
smartphone. 
 
Confronting the foreign and strange can alter one's own perception. A 
member recounted how a visit to a substitute GP in a Moslem milieu 
opened his eyes to their world and values. Clichés mushroom forth 
when experiences are alien and unusual. Muslim girls are apparently 
using the headscarf for a variety of functions, a façade, an expression 
of religious identity, compulsion etc. There is no single recipe for judging 
every aspect of the world. 
 
The loss of trust in both media and decision makers is often mentioned. 
On the other hand a certain degree of trust must be risked to enable 
action to be taken. 
 
Finally the group  recalled the award of the prestigious Peace Prize of 
the German Book Trade  Association to the Internet pioneer Yaron 
Lanier. Today Lanier pleads against black and white polarisation, but 
for a synthesis of the best of both digital and pre-digital worlds. As 
composer he concluded his speech of acceptance with a short piece 
on a Khaen flute (didgeridoo) as if to draw  attention to another reality 
than the digital one. 
 
Within the group the atmospheric pendulum swung on the one hand 
between anxiousness, and on the other towards stubborn 
determination to take up an active stance. 
 
Part 2.   IDENTIFICATION OF MAJOR THEMES 
 
In Part 2 the aim was to collectively identify the major themes emerging 
from Part 1. From several presented these have been drawn together 
under the following interrelated themes: 
 
 



1. Dissociation as reaction to what we do not comprehend 
 The strange -  new -  unfamiliar offer potentially positive 

experiences 
 Endurance - even acceptance - of ambivalence and 

counterpoles as intrinsic everyday reality 
 
2. Opening up versus shutting off / alienation 
 Difficulty of coping with complexity 
 Search for alternatives to mere radicalisation/simplification 
 
3. Processes of splitting 
 Retreat into denial of any responsibility 
 Diffuse anxiety in view of escalating technology and its 

uncontrollable effects 
 
Part 3.   ANALYSIS AND HYPOTHESIS FORMATION 
 
In this part of the Listening Post the members were working with the 
information resulting from Parts 1 & 2, with a view to collectively 
identifying the underlying dynamics both conscious and unconscious 
that may be predominant at the time; and, developing hypotheses as 
to why they might be occurring at that moment. Here the members 
were working more with what might be called their ‘psycho’ or 
‘internal’ world. Their collective ideas and ways of thinking that both 
determine how they perceive the external realities and shape their 
actions towards them.  
 
The group process revolved around varying emotions and experiences 
with the complexity of reality –  this impulse was often triggered by the 
topic of neverending innovations in the field of technology. There was 
no primary questioning of these developments as such, but rather of 
defining a position permitting constructive dealing with complexity, 
comprehending its structures and recognizing defence strategies. 
 
Nothing remains constant, everything is subject to change. Depending 
on the perspectives we have assumed these changes may be 
experienced as for the better or for the worse. An individual's self-
esteem, competence and ability for effectiveness can be lost. People 
are able to utilise their own imaginative power to re-gain control over 
complexity via technological development. Severance and "putting 
up walls" – at the press of a button as one member put it -  are defence 
mechanisms against disturbances and anxieties; wherever they remain 
undetected and unacknowledged as such, what has been repressed 
may re-emerge. It can be considered an achievement that Germany 
has seen 70 years of peacetime and prosperity. There was mention of 
the problematic nature of the country's massive armament exports but 
no deeper discussion. 
 



It is a question of retaining the ability to take action in order not to be 
submerged. To this end the complex must be shaped, ambivalence 
must be endured, explored in depth but with a perspective of greater 
distance, to accept counterpoles, set priorities and to admit that a 
course of action may fail. It is an intrinsic part of human life to offer 
contact to others, even where this may be difficult, and to "let things 
happen". 
 
The group spoke of the "Charlie Hebdo" assassination in Paris and the 
Parisian Moslem police officer Ahmed Merabet's priority to save further 
human life and aid journalists to flee from their office in spite of 
presumable offence to his personal religious convictions, until he 
himself was killed by the assassins. 
 
On this evening the group found it difficult to come to an end 
punctually. This might be interpreted as expression of the interest in 
continuing these observations, yet could also point to the fragmentary 
nature of our  individual perspectives. 
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