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Part 1. THE SHARING OF PREOCCUPATIONS AND EXPERIENCES.   

In this part of the Listening Post participants were invited to identify, 
contribute, and explore their experience in their various social roles, be 
those in work, unemployed, or retired; as members of religious, political, 
neighbourhood or voluntary or leisure organisations, or as members of 
families and communities. This part was largely concerned with what 
might be called, ‘the stuff of people’s everyday lives’, that relating to 
the ‘socio’ or ‘external’ world of participants. 

Concerns were raised about the pervasiveness of technology. It’s utility 
is clear, yet its invidious invasiveness was felt in many walks of life. An 
example was given of New Year’s Eve celebrations in which people 
psychologically left the room to be on their phones messaging and 
calling their networks. The pull of the external network was felt to be 
more compelling that the actual contact with people in the same 
space. This was a relatively benign example of the pull of technology 
but darker examples shared of young teenagers engaging in sexual 
on-line activities were more alarming.  

Other pre-occupations included the continuing split between in and 
out groups – those who are “in” are seen to be educated, have 
financial means and a sense of belonging bordering on a sense of 
entitlement and those who are “out” are seen to be less educated, 
financially dependent on the state and to hold a sense of apathy 
(projected by those who are in…). The most prevalent talk of in-groups 
concerned families, which represent a sense of safety, belonging and 
connection and provide relief to the dehumanising affects of the 
outside world. As reported in previous years, the sense of relief for living 
in Switzerland with its stable, high quality of life continues. 

Part 2.   IDENTIFICATION OF MAJOR THEMES 

In Part Two, the aim was collectively to identify the major themes 
emerging from Part One. The following major themes emerged. 

1. Technology – Technology is ubiquitous. The use of phones and 
mobile devices for organisation, messaging, leisure including 
music, games and reading is astronomical. Jokingly it was 
wondered how we managed before these mobile devices? The 



interruption of Internet connection was felt as a major irritation 
and annoyance. In general the sense of living with technology 
was experienced as a taken-for-granted, ever evolving part of life. 
However the dependence on technology was seen as a burden – 
the need to constantly update skills and technologies themselves, 
the decreasing human interaction in everyday transactions and a 
sense of impotence when technology failed. All of which led to an 
underlying feeling that there is an over-dependence on 
technology – it is like an addiction. This over-dependence can 
rupture the fabric of human relationships. 

2. Too Much Bad News – The enormity of the bad news that 
confronts people on a daily basis was felt to be too much to deal 
with. The international horror stories of Egypt and Syria, where the 
conflict between different ideologies is ripping societies apart and 
brutalising people was experienced as a never ending stream of 
sadness and horror. This provoked a sense of incredulity and 
revulsion and a feeling that it is all too much - more than people 
can take in and contain. Consequently many admitted pulling 
away from the external and the depressing news as a way to 
avoid the confrontation of the difficulties of life. The media, 
experienced as a companion to technology, was felt to be an 
invasive, divisive and confronting source of bad news and 
depressing stories, especially on an international scale. The daily 
diet of bad news reduces faith in the goodness of human nature. 
Locally there are more good news stories leading to a spilt 
between different parts of society – those close and safe and 
those distant and dangerous. This was a key theme this year. 

3. Greediness – The greediness of individuals and society was 
expressed by all parts of society. Despite the unevenness of the 
distribution of resources in society, with the divide between rich 
and poor getting ever larger and more apparent, there was an 
overall desire from all people to have more – more apps, more 
connections in social media, more wealth, more opportunities. 
These range from daily small signs that someone is keeping up with 
others, to much larger displays of wanting more and yet these can 
lead to a hollow feeling of having it all and yet still not being 
satisfied. Consumerism is something that at different levels we all 
seem to “buy in” to but it does not buy us happiness or fulfilment. 
We are filled with longings for stuff, for things for more, yet often 
have a prevailing sense of emptiness.   

Part 3.   ANALYSIS AND HYPOTHESIS FORMATION 

In this part of the Listening Post the members were working with the 
information resulting from Parts 1 & 2, with a view to collectively 
identifying the underlying dynamics both conscious and unconscious 
that may be predominant at the time; and, developing hypotheses as 



to why they might be occurring at that moment. Here the members 
were working more with what might be called their ‘psycho’ or 
‘internal’ world. Their collective ideas and ways of thinking that both 
determine how they perceive the external realities and shape their 
actions towards them.  

The following two hypotheses are offered drawing on the pre-
occupations and themes outlined above. 

Hypothesis 1 

Analysis 1. 

The continuing splitting of the world between different religions, 
ideologies and cultures, between the educated and less educated, 
between the rich and the poor, between war-torn countries and safe 
havens is experienced as the backdrop of life, something that at once 
divides people but also provides a common background for the 
struggles of life. These extremes live alongside one another here in 
Switzerland, with an apparent level of tolerance – perhaps a sense of 
relief that here life for all is relatively good due to the small size of the 
country and its relative prosperity and especially when compared to 
dire situations that exist in North Korea, Syria or countries beset by 
natural disasters. Another upcoming vote about mass immigration 
highlights the delicate state of this “balance” and of underlying 
feelings about in and out groups.  

In and Out 

The difficulty of living with the backdrop of such a split world 
(experienced in large part as life “in” Switzerland” is better than that 
“outside it”) highlighted a sense of engagement and disengagement. 
Because the larger world seems difficult, invasive and overwhelming 
many people resist engaging with it due to a sense of powerlessness. 
Due to the destruction and sense of hopelessness of the world, people 
escape this by being fully involved in something much closer to home – 
family, a job, volunteering for a cause. This absorption in something 
close gives a sense of meaning, creativity, of belonging and of 
fulfilment despite the broader struggles of society. The rootedness in 
family provides a buffer against external destruction and also 
strengthens individuals’ sense of self and sense of resilience. 

Hypothesis 2 

Analysis 

There seems to be a fine line represented by technology and 
“connectivity” and relationships and “connectedness”. Connection is 
a word that appears everywhere. We can become consumers of 
connections in terms of Internet, networks but this can exacerbate our 



feelings of isolation if we are not really connected to others in a 
meaningful way. This can lead to a greediness to be heard and seen.  

A Desire to be Seen and Heard 

Because of the overwhelming amount of news that is broadcast 
through the media and through the growth of social media there is a 
sense that real communication is disappearing – that broadcasting is 
becoming the norm rather than conversation, that connectivity is more 
important that connection. This is exacerbated by society’s pre-
occupation with technology and the push to be “connected” with 
large networks and by media that pushes notifications, demands for 
updates and news on a regular basis. Because of this increasing sense 
of one way broadcast communication, when people come together 
there is a desire – almost a greediness to be seen, to be fully listened to 
and to be heard.  If our voices don’t count in small groups, how will we 
learn to use them on a broader stage in more risky endeavours? 
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