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AN ORGANISATION FOR PROMOTING UNDERSTANDING OF SOCIETY (OPUS)  
 
Croatia at Spring/Summer 2016 
Report of a Listening Post  
held in June  2016 
 
 

Encouraging The Reflective Citizen  

PART 1. THE SHARING OF PREOCCUPATIONS AND EXPERIENCES. 

In this part the Listening Post participants were invited to identify, 
contribute, and explore their experiences in their various social roles; be 
they in work, unemployed, or retired; as members of religious, political, 
neighbourhood or voluntary or leisure organisations; or as members of 
families and communities. This part was largely concerned with what 
might be called, ‘the stuff of people’s everyday lives’: the ‘socio’ or 
‘external’ world of participants.  

On the very beginning, the convener suggested that group should start 
the discussions by making associations on recent political events in 
Croatia (the Government has fallen apart). The group had the 
following associations: expected political overlaps, manipulations of 
the people by politicians, terrible economical-political situation and 
chaos that prevails in the country; supressing of the basic human 
freedoms was brought up, as well as the question of how Gay pride, 
which took part the next day, will be carried out; high level of 
unemployment is also mentioned. 

The convener ask the group to explain more in detail what had lead 
them to the first set of brief associations. One of the members stated 
that the establishment of Croatia as an independent country ruined 
her youth – by the beginning of the nineties, a cult of the father of the 
nation was being developed and she had to be afraid of her own 
opinions because her position was more on the left-wing. She finds the 
suppression of human freedoms to be the most terrible thing and she 
thinks that Croatian people don’t know otherwise and that we are 
living in a state of constant terror. She is also complaining about the 
fact that people are not involved enough in important social subjects 
and concludes by stating that they just don’t have a tendency to take 
over responsibilities.  

Another member makes a comment about the passivity of the people 
– there is a protest now and then, but only when people feel that their 
own interests are endangered (the subject of speech is a recent 
protest for the new curricular reform in education, which is being 
sabotaged by the new right-wing government) 
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Third member is mentioning the problem of taking over responsibilities, 
which is characteristic for Croatian people. She thinks that Croatians 
maintain an identity of victim which needs to evolve to an identity of a 
grown-up. 

A member who spoke first states that today, unfortunately, “young 
people are more narrow-minded than the elders”, because they live 
according to social divisions dating from the World War II, which was 
not the case back in her generation. She thinks the young should be 
the ones to carry out the changes and the revolution and therefore she 
gives an example of student protests from 1971 in former Yugoslavia. 

The next member of the group mentions protests she participated in, 
but she was disappointed by their efficacy, which made her loose her 
motivation and she just can’t see the purpose of spending her energy 
on those kinds of things anymore. She thinks that the Government will 
always decide primarily what suits them. She adds that these protests 
are at least one means on working on oneself, the only thing that is left 
at the end, according to her. 

The group comments on the fact that lots of people are leaving 
Croatia recently, especially the young. 

Furthermore, one of the members expresses an opinion that subjects 
like these should not be discussed with strangers, but he still continues 
by mentioning again the last protest for curricular reform which, 
according to him, wasn’t very effective – quote: “People get out on 
the streets, murmur a bit and then they go home”; “People have a 
Government they deserve”; “I love Croatia, but I don’t love Croatians”. 

He also mentions a protest against abortion, held by right-wing, 
conservative groups, and comments how absurd it is that people went 
out on the streets for that, but they have a tendency to ignore the 
current severe political crisis. He thinks we should look up to French 
people who recently protested against the changes in labour 
legislation. 

A member states that she calls herself a “geopatriot” – somebody adds 
that it means to “love your country, but not your people” 

As the discussion moves on, one of the members says that the respect 
for authority is particularly common among us which she considers to 
be the reason for passivity of the people, just as for little children. She 
thinks we are being systematically taught to listen, but not to think. 
Other member reacts on that statement by agreeing that the people 
are mostly unwise and that, in general, people are most likely to be 
manipulated when they are stupid, sick, uneducated or frightened.  
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The group continues by discussing how irrelevant things always come 
onto the surface and how we are used to function mostly on the micro 
level and we lack political education. 

The group returns to the subject of protests and they agree that their 
purpose is to send a certain message to the Government, but also to 
fellow citizens. They also agree on the fact that Croatians are keen to 
protest only when they feel personally jeopardized. Usually they tend to 
be inert and the causes of that are the lacks of solidarity among the 
citizens, as well as of a certain sense for togetherness. 

Successfulness on recent elections of a new political party “Most” 
(literally “The Bridge”), a third option next to the two dominant parties, 
is mentioned, as a sign that some changes to the current state maybe 
could be made (even though the party itself didn’t turn out well as it 
was hoped). Furthermore, one of the members states that the crisis isn’t 
something new for us; the subject of protest is brought up again and 
they say that it is not only important to send a message, but also the 
way this message is being sent. 

The question of youth returns as a topic of the discussion with the 
statement of one member who thinks that there isn’t enough 
intelligentsia among young people – there are just not interested in 
anything. Crowds need somebody to lead them, but we don’t have 
anyone. That brings the discussion to the questions of modesty and 
whether it can be considered a virtue, and the group agrees that none 
of the extremes is good. Somebody opposes to this opinion by making 
a quote “Nothing exceeds like excess” ad adds that we need a 
charismatic leader. One of the members also adds “We are like frogs 
being slowly boiled in the water” – bad changes happen gradually 
during a long period and we still haven’t reached the rock bottom. 
One of the members reacts to that statement by saying that we are still 
living very well and she compares us to the people of Thailand, which 
she visited recently. She explains how low their living standard is 
because often they don’t even have warm water or toilets at homes, 
and they can’t even think about affording a meal outside and so on. 
One of the members responds to this by saying “It is well because it 
can be worse”. 

The discussion is taken over by a dominant thought that it’s still not bad 
enough for us to become active. One of the members admits that she 
is inert herself and that she doesn’t believe that her involvement can 
contribute significantly. She says: “As long as I can afford to buy myself 
whipped cream, I am doing well!” 

The group is also commenting on the fact that people often don’t fight 
for themselves because they are afraid of the consequences. One of 
the members admits that he mostly doesn’t take part in protests, even 
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though he actively follows the politics because he became numb 
during the years of disappointments. He also notes that polite and well-
mannered people usually keep silent, while the rude ones make the 
noise.  

Now the group has come to a subject of aggressiveness and 
assertiveness. They are trying to explain the differences between the 
two, as well as the differences between the politeness and passivity. A 
larger part of the group is convinced that some problems cannot be 
solved without certain level of aggressive tone, in other words, without 
a bit of assertiveness while standing up for themselves. They are giving 
the examples for it by telling a few anecdotes on how the assertive 
approach helped them to avoid injustice. One of the members made 
a joke about how she goes to a bank every now and then to yell at the 
staff working there and in that way she releases her frustrations, which 
she considers to be a good, cheaper alternative for psychotherapy. 

The next subject of discussion was trust, brought up with the statement 
that cheating is a part of our culture and we thoroughly lack 
confidence, hence without it nothing can truly be changed. One of 
the members says: “We are Balkans; in our heads we still haven’t went 
out of the socialism, we always count on the state to solve all of our 
problems.”  

Another problem of our country is mentioned, and that is a common 
fact that people attend their workplace regularly, but they have 
nothing to do, or even worse – they work, but don’t get paid. In many 
other countries the culture of work prevails, nevertheless, when their 
citizens move to our country they adapt very fast to our habits, start to 
respect the laws less and behave more like ourselves. But there are also 
opposite examples – when our people move to foreign countries for 
work, they obey more the laws of their new country. . 

One of the members made others laugh by telling how he heard that 
in Switzerland there was no law on the illegal construction until people 
from Balkans started massively moving there. No Swiss would ever think 
about constructing illegally, but when our people came, they brought 
with themselves their tradition of constructing wherever they get to, no 
permission needed. One of the members adds that, no matter what, 
she doesn’t think we are inherently bad, only the social climate we are 
living in is not very well. Group also agrees on the fact that our people 
can be very resourceful, but there is always certain resistance towards 
changes, no matter if they are good or bad. 

The group finishes the first part with the question of ecology, especially 
considering waste disposal and continues with an ascertainment that 
people in power thoroughly lack empathy and a sense of guilt for 
everything that happens around them and that they are in fact 
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shameless. This part of the discussion was closed with the words that, 
besides everything, it is always important to have some luck in life, as 
well as to recognize opportunities and to seize them. 

PART 2. IDENTIFICATION OF MAJOR THEMES.  

In Part 2 the aim was to collectively identify the major themes emerging 
from Part 1. 

Among many topics offered for further analysis, the group chose the 
one considering inertness/passivity, and on the other side, a positive 
attitude toward changes/optimism. 
 
 
PART 3. ANALYSIS AND HYPOTHESIS FORMATION 

In this part of the Listening Post the members were working with the 
information resulting from Parts 1 & 2, with a view to collectively 
identifying the underlying dynamics both conscious and unconscious 
that may be predominant at the time; and, developing hypotheses as 
to why they might be occurring at that moment. Here the members 
were working more with what might be called their ‘psycho’ or 
‘internal’ world. Their collective ideas and ways of thinking that both 
determine how they perceive the external realities and shape their 
actions towards them.  
 
INERTIA/PASSIVITY – POSITIVE ATTITUDE TOWARD CHANGES/OPTIMISM 
 
Analysis  
 
Group started the further analysis of this subject by discussing 
education, more precisely, methods of teaching, transferring 
knowledge. They agree that people have to be taught how to think 
and that people cannot understand what is expected from them 
because our current education is of bad quality, which makes us very 
insecure, but we hardly admit our flaws and lack of competences. One 
of the members expresses her opinion that we lack integrity and that 
we are a society of mediocrity, mostly because the form prevails the 
content. She compares her experiences of studying in the USA with 
education in her home country Croatia. This lead to a common opinion 
that no other country should be idealised, especially not USA, because 
bad education policy also exist there and it is well known that quality 
education is very expensive there so it is accessible mostly to the rich. 
The group continues to discuss about how much professional integrity 
can depend on social circumstances and individual personality. Most 
of the members agree that integrity, as well as professional and moral 
behaviour in general, depend on both factors, but they are more 
inclined to the idea that it cannot be separated from one’s personality. 
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A member is getting back to the subject of mediocrity by stressing the 
widely spread problem of unscrupulousness which is caused by 
mediocre authorities. She thinks that this kind of people is most likely to 
succeed in our society, while smarter and more competent people 
tend to give up their ambitions more rapidly and that is a very 
discouraging fact. Other member adds to the subject that there are 
good and smart people even in the politics and that she knows few 
examples. Other members of the group continue the discussion by 
commenting the examples of aggression among Croatian politicians. 
 
Some of them are also making remarks about how even the positive 
changes can bring about the aggression. One of the members is 
describing how one of her relatives had to change his job several times 
just because he was more competent than his colleagues.   
 
The group is switching to the subject of media which mainly promote 
sensationalism and it that way produce a distorted image of reality 
that surrounds us. That leads to the subject of globalisation and the 
clash of cultures; everything is too open, too available, and negative 
things are always the easiest ones to notice. 
 
A member is returning again to the first subject of the discussion by 
stating that pessimism and realism are dominant in our society, but 
there is no use of them because in fact there is no such thing as realism, 
everything is subjective, and she believes that light pink sunglasses can 
change a lot. She continues by stressing the importance of positive 
thinking but not in an exaggerated, new-age psychology way, but in a 
more modest one, which she tends to call “realistic optimism”. Other 
member responded to this by quoting a phrase of a friend of hers 
which she always remembers: “There is no such thing as pessimistic and 
optimistic people, only the bad and the good ones”. Other members 
didn’t except this statement very well, because they don’t think that 
people should t be simply put in two categories of good and bad. 
 
The discussion takes course with the thesis that positive experiences 
attract positive results, in other words, happiness attracts happiness. 
They also mentioned how some people have a tendency to make you 
feel bad after you spend some time with them and this kind of bad 
influence on one’s moral and emotional state should be avoided – 
everybody should decide for themselves what is good or bad for them. 
They continued by exchanging opinions on how certain view of life 
can have a power of influence on numerous things and most of the 
members agree that it is a very important aspect of life, and the 
perception of the world has a great role in constructing our own 
realities. Some members made a remark on how in our society today it 
is not very common to say that you are happy because there is a large 
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trend of complaining about everything. The group reflected again on 
a fact that there are people who suffer worse conditions than us and 
that sometimes this fact makes them feel guilt and shame, and they 
agreed that everybody should be happy with what they have, even if 
it’s not a lot. 
 
Hypothesis Formation 
 
The group concluded with the thought that everybody should try to 
work on themselves as much as possible, but also attend some kind of 
psychological workshops because we all need somebody to motivate 
as. They also reflected on the influence of words and thoughts – 
negative words are causing negative thoughts, while the positive ones 
can induce positive thinking. They concluded the discussion by 
agreeing that, along with the positive attitude, we should always try to 
stay relaxed in life and not to pressure ourselves too much – sometimes 
all we need is a bit of contagious cheerfulness in our life because, no 
matter what, it is always easier that way. 
 
Convener: Marko Škopac 
 
Assistant Convener: Sara Šalov 
 
 


