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On or about 10 January 2007, under the guidance and coordination of OPUS,
Listening Posts aimed at providing a snapshot of the societal dynamics of
each country at the dawn of 2007, were held in twenty four different countries
around the world (Australia, Bulgaria, Canada, Chile, Denmark, Finland,
France, Germany, Holland, Hungary, Ireland, Italy, Lithuania, Norway,
Mexico, Portugal, Serbia, South Africa, Spain, Sweden, Switzerland,
Thailand, USA and UK). These were all reported in a similar format (see
‘Britain and the World at the Dawn of 2003’ in Organizational & Social
Dynamics, 3(1): 165–169), researched and analysed by the authors, to produce
this Global Report.

The authors self-defined their task as follows. To research and analyse the
National Reports with a view to:
� identifying common themes arising within the twenty-four Reports;
� to explore relationships between themes and to reduce these down to 

major or dominant themes;
� to collate supporting information from the Reports for analysis of these

themes;
� to formulate hypotheses arising therefrom.
For the sake of brevity, this Report will only document the major interrelated
themes identified, followed by an analysis and hypotheses regarding each.

Key words: Listening Posts; global dynamics; societal dynamics, social
defences against anxiety.

IINNTTRROODDUUCCTTIIOONN

As was the experience in the past three years, the world is going
through a period of unprecedented and revolutionary social change
that still shows no signs of relenting. Underlying and controlling the
current dynamics in societies throughout the world is the continua-
tion of the processes of globalization and the development of a new
way of life. This period in human history can be regarded as a
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divide between past and present. It can be said to be the beginning
of a new way of life. It is such that few parallels can be found in
recent history and the past fails to throw light on the future.

It seems clear that it is not just about a change in technology, but
the fact that the new technology brings into being a new way of
living. It is led and powered by the new developments in computeri-
zation and telecommunications, the multi-national companies, and
the military might of the West, but equally importantly by the ideas;
including political, philosophic, and religious ideas. The experience
is that this period is one of formative changes in the structure of the
world economy, the shape of societies, and the framework of world
governance. It is leading to the development of a new way of life
and a new culture.

There are three distinct themes that emerge from the National
Reports: these may be briefly categorized as ‘the cause’, ‘the response’,
and ‘the effect’. ‘The cause’, or common base for all societal dynamics,
is the continuing massive changes associated with globalization;
‘the response’ is the ways that members of societies throughout the
world develop means of coping with the anxiety, frustration, anger,
rage, and feelings of helplessness and powerlessness that are arising
from loss and a failure to cope with a way of life that is experienced
as threatening their very identity; and ‘the effect’ is the way that
members of society are left with both the original unbearable
anxiety that they have sought to avoid and the resulting highly
uncomfortable feelings of guilt and shame. These three themes may
be seen as one continual process, the one leading to the others, but
for clarity of purpose they will be detailed as three separate themes
with hypotheses.

TTHHEEMMEE  11..  ‘‘TTHHEE  CCAAUUSSEE’’::  FFRRAAGGMMEENNTTAATTIIOONN,,
LLOOSSSS  OOFF  IIDDEENNTTIITTYY,,  AANNDD  DDEEAATTHH  OOFF  AA  WWAAYY  OOFF  LLIIFFEE

Analysis
These are remarkably difficult times for members of societies
throughout the world. Fragmentation of society, fears concerning the
loss of individual, group, and societal identity, and an experience
of ‘death of a way of life’ somehow do not describe the unbearable
experiences of members of society. Life is experienced as kaleido-
scopic, with few if any reference points, and meaning-making
becomes a ‘new’ experience on a daily basis. The change in technol-
ogy itself presents considerable problems, but this is nothing com-
pared with the mainly psychological problems posed by its use.

74 LIONEL F. STAPLEY and CHRISTINE CAVE



The National Reports suggest that a current difficulty is that
members of societies are aware that something profound is happen-
ing in their societies but find it exceedingly difficult to have a
clearer understanding at this time. The nature of the change that was
referred to as ‘death of a way of life’ in 2004 continues to be a
powerful influence at both a social and a psychological level in all
societies and continues to have an impact on all aspects of society, be
that individuals or those responsible for the management, leadership,
and administration of political, economic, and social institutions.

At this time, members of societies are left with the extreme anxi-
eties of making sense of this unknown, unbearable, and threatening
world. The following is a selection of the way this is experienced in
the various countries.

Australia: There was an underlying theme of death throughout the
Listening Post, concerning death of life as we know it, of liberal
values, and also in images such as Saddam Hussein, dying fish
stocks, of a dying planet from unsustainable human practices, and
in the individual’s sacrifices (or not) for the common good. It was
observed that we live in such a diverse society that we seem to seek
simplification to deal with that. Because of the great changes occur-
ring in our societies and natural environment, our sense of humanity
is challenged and we seek new containers for both survival and
meaning. Past political and religious truths are no longer holding
and are either being shored up through fundamentalism or lost.
Bulgaria: The lack of a common history that can unite is painful, so
as the lack of a unifying language that can organize the past in
harmony with the present. The lack of feeling of belonging makes
the choices we have made and which are the precondition for com-
mitment, authorship, and freedom meaningless. Personal identity:
as a single individual and as an EU member and this individual’s
attempts to change society. Belonging – whether you belong to
something. Insecurity and the problem of achieving balance
between the social roles.
Canada: There were two major hypotheses, firstly that these con-
cerns and differences emerged from a growing sense of helplessness
that resulted from the recurrent failures of many collective efforts to
improve the state of the world. A second was that the ideas in the
room were the product of excessive reflection and too little action
and even an unconscious desire to leave things as they are in order
to retain a current level of security. Apocalyptic views were
expressed about the future state of the planet and in our own lives.
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Moreover, it is not clear what we can do about these issues person-
ally and politically.

Chile: Violence can be explained by people’s yearning to participate
in a society which does not offer stability or protection and where
the sense of personal identity becomes uncertain due to the risk of
exclusion and marginality inherent when it comes to participating in
groups and institutions. Deep down it is believed that today’s society
entails a certain level of dissatisfaction for citizens which creates a
lot of rage because people feel they are at the mercy of forces which
make people feel helpless.

Denmark: At the beginning of 2007 Denmark is a country where the
citizens have a growing sense of reality as unreal and a correspond-
ing longing for reality. The unconscious wish for death is expressed
in the young people’s prophetic fear of losing lives in their own
group, and it is also an indication of them also wanting to get into
contact with something real.

Finland: It is destructive to talk only about threats, one must also have
hope. Reality gives strength to carry on.  Internalized supremacy –
how to live gracefully with the fact that we are not omnipotent?

Responsibility and power – can you assign the kind of responsi-
bility you have never had?

France: This insecurity is the sign of the loneliness of some who no
longer have the support of a social and/or family network, and the
disintegration of a system of social protection providing assistance in
an increasingly pinpointed, less sustained way. Meanwhile, the feel-
ing of insecurity is also a subjective experience, and does not neces-
sarily correspond to the person’s real-life experience. The boundary
between fear of real dangers and imaginary or exaggerated dangers
is blurred. When solidarity is too dependent on fantasies of reparation
(M. Klein), it turns into a feeling of powerlessness (depressive posi-
tion) instead of developing a real capacity of concern (Winnicott).

Germany: In the group process the reactions towards these tendencies
hovered initially between depressive resignation and fight/flight.
We admit to an innate willingness to be seduced into a passive and
dependent role. To fight against this mood it appears essential to
develop individual structures against being flooded by data, e.g.,
setting up effective protective personal limits. Since individual
resources are not infinite, it is necessary to ascertain priorities for
one’s own conduct and to seek contact to others in order to further
mutual creativity and put feasible projects into practice.
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Holland: There are frequent references to the feeling of despondency.
Being confronted with ‘big issues’, such as Iraq, radicalization, terror-
ism, youth problems, slumbering religious conflicts; with seemingly
conflicting personal ideals, such as respect for personal dignity and
openness of information; the impossibility of not being associated
with the group you want to help and which receives criticism. The
participants look upon the negative developments of the growth of
the population, environmental problems and the impoverishment of
parts of the population as irrevocable and, even worse, as uncontrol-
lable. Using one’s personal influence does not seem to be an option.
Hungary: The major experience we had from last year and even
during the Christmas holidays was the feeling of ‘being divided’
vertically and horizontally as a society. The most difficult is to face
the situation when – depending on our family, social, or political
background – we see completely different realities. The difficulty of
telling what is true or false (in concurrently living the history) on a
personal level creates the feelings of lack of identity: there are
certain parts of the present/past that are not understood, so how can
we build it into our personality, how can we ‘stand on our past’?
Ireland: So many familiar things are changing beyond recognition:
the icons and artefacts of our society, in response to rapidly increasing
diversity; moral certainties of the past are challenged by new and
different cultural and faith perspectives; ways of connecting and
relating in a small and stable society don’t work in a global,
networked, fast-paced world. Developments we wished for and
welcomed – technological advances, increased industry, large cities
– produce unanticipated, uncontrollable and potentially devastating
effects. We act as if we are driven relentlessly in a manic, unthinking
way by fear of the unknown which we can’t comprehend or control.
Italy: Change is taking place at various levels in our lives and in our
societies. We are experiencing fragmentation both at individual
level (the politics of identities) and societal level (inability of social
institutions) that lets us with a strong sense of hopelessness. Our
destiny is not only out of control but also out of our hands and of
societal institutions. There is great difficulty in naming one single
source for our anxieties. Members talked of a widespread feeling of
hopelessness. There are no societal institutions or ideals that seem
capable of holding the fragmentation we are experiencing. There is
no space or process or societal institution that can help us.
Lithuania: The underlying theme among all the concerns expressed
by the participants pointed to the uncertainties and insecurities that
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they have felt for the future and well-being of their families, them-
selves personally, as well as prosperity and well-being of their
country. The awareness of a major ‘paradigmatic shift’ that older
capitalist democracies and stable regimes are presently experiencing
does not seem to enter directly into Lithuanian consciousness as
expressions of unpredictability for the future, but only indirectly, as
a vague feeling, as one person expressed, that ‘something is wrong
with everything’.
Norway: The members of the Norwegian LP started reflecting on
our vast environmental challenges. We are a rich people; still the
citizens are increasingly anxious for the kind of planet we leave for
the generations to come. The authorities do not seem to deal with
the environmental challenges in a sustainable way. Greenhouse
emission, the global heating and the pollution leave a strong feeling
of ‘something’ out of control. Citizens are feeling powerless and the
situation is unworthy.

There is a feeling of helplessness in the society.
Mexico: Aggression is a theme of which we really speak a little in
our country, in spite of being something very important with which
we must face daily. In the streets, in our jobs, in the schools of our
children, and even at home, often most of the conflicts are solved by
means of the aggression. The aggression not only affects physically,
but also psychologically. On the other hand, the aggression could be
classified like ‘contagious’.
Portugal: It seems that nowadays Portuguese common identity is not
shared as before. There is the feeling that the Portuguese society is
much more split and divided. In Portuguese contemporary society
there is a lack of shared values as existed some years ago. The loss
of this commonly shared ‘national identity’ leads to the appearance
of disruptive questions, which was not the case several years ago.
The identification mechanisms used in the past, which gave us an
inner sense of national cohesion, are not present nowadays. Even
though there is still the use of social institutions, these do not supply
the same strong identity as before.
Serbia: At once we were middle in an emotional turbulence of vari-
ous reactions with a vivid group anxiety of being overwhelmed with
fragmentation. Resistance to changes, caused by clinging to tradi-
tionalism and collectivism, post traumatic withdrawal, historical
issues etc., is linked to the crises of identity. It is difficult to see that
individual and national identity is a lively dynamic phenomenon,
that a Serb from the nineteenth century is just not the same as the
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Serb from the twenty-first century, and to learn how to implement
achievements from the developed world in authentic local way by
keeping the local identity.

South Africa: There is still a great deal of chaos politically and in the
structures in society since 1994.There were strong feelings of com-
petition, rivalry, jealousy, helplessness and many more. Leadership
is experienced in terms of many splits. The South African identity
mirrors adolescence with its ‘Sturm und Drang’ and split between
(positive) external and (negative) internal experiences. Respect and
recognition are experienced in relation to external peers and author-
ity (in Africa and the world). Internal relationships are filled with
distrust, fierce competition, discrimination, envy, violence and cor-
ruption. It is difficult to self-authorize in taking up the role of a
responsible citizen, because there is no history (memory) or role
models for providing opportunities for all to live with mutual
respect, recognizing similarities and difference.

Spain: There is a part of the society which is not involved, and the
example is that some of the people who were going to come here
today haven’t come. It seems that things are good or bad depending
on the moment we are. There are a lot of truths of the same situation,
and at the end it generates paranoia or lack of criticism. There is no
commitment or involvement, the indifference is what predominates.

Sweden: Alongside with this there is an ongoing extreme individu-
alization as well as polarization in society connected to a deep long-
ing for meaning of life. In the welfare society there is a loneliness
and over-consumption taking place as a way of finding meaning to
life and get a content. Borders have shifted in the era of globaliza-
tion. New technology creates stress and sometimes loneliness.

Switzerland: In many ways there was a feeling of being a ‘bridge
generation’ between a more traditional way of life that we grew up
with (both parents from the same country, area, school) to an exciting
but perhaps unsettling world for our children whose nationalities
are mixed and whose sense of home and roots is much more fragile,
divided or transient. The underlying feeling seemed to oscillate
between hope and fear – hope that this future generation could have
it all – or fear that they could end up belonging nowhere through a
lack of strong enough connections.

Thailand: Leadership and integrity in parents, local, national and
political life in lacking. Unequal opportunity for development for
rural people creates gap for foreign interference. Shattered ethics
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and moral can be witnessed through how people misuse technology.
Quality of life in the society is at threat from technology and pol-
lution. Shattered ethics and moral can be witnessed through how
people misuse technology.
UK: Different realities. What is real? Can we trust what is presented
to us, can we trust our and others’ views? What is hidden, what is
below the surface out of sight? This theme captured the social, politi-
cal, and cultural tension between opposing ideas and the subse-
quent splitting that is evident in society in social identities. The
polarization of communities around different perspectives and
world view was a focus for comment Christian vs Muslim, multi-
culturalism vs integration.
USA: In early January of 2007, the US is deeply divided. A number
of participants spoke of being in a transitional period in their lives,
in terms of family, work or community roles, and various internal
conflicts pulls, as a result. We are in constant contact with problems
and issues that are so much bigger than we ourselves can confront.
How do we deal with a complex world that we have no control over?
The fabric and thread of what we know and about our sense of place
in the world is being torn apart by technology. There is a marked
loss of community. It has been brought about by global; national
and local economic, political, religious and military developments
that have made us feel apathetic.

HHYYPPOOTTHHEESSIISS  11..  ‘‘TTHHEE  CCAAUUSSEE’’::  FFRRAAGGMMEENNTTAATTIIOONN,,
LLOOSSSS  OOFF  IIDDEENNTTIITTYY,,  AANNDD  DDEEAATTHH  OOFF  AA  WWAAYY  OOFF  LLIIFFEE

The massive, unprecedented and all-encompassing change that is
currently experienced by members of societies throughout the world
is seen to arise from a continuation of the processes of globalization.
It is helpful to see these changes as not just about a change in tech-
nology, but the fact that the new technology is bringing into being
a new way of living. Indeed, as anxiety-provoking and threatening
as the technology may be, more significant is the effects of these
changes which impact more on the psychological level. Such is the
nature of the current experience that, at several levels, members of
societies cannot make sense of their experience. Their culture is no
longer available as a means of confirming their identity and the
experience is one of threats to individual and group identities lead-
ing to death of a way of life. Sometimes this even extends to apoca-
lyptic or annihilatory fears. This, in turn, leads to extreme anxiety as
a result of the ensuing unbearable thoughts and feelings.
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Although reported as a distinct theme it should be borne in mind
that this is the basic foundation for all three themes – the other two
themes follow from this theme.

TTHHEEMMEE  22..
‘‘TTHHEE  RREESSPPOONNSSEE’’::  DDEEFFEENNCCEESS  AAGGAAIINNSSTT  AANNXXIIEETTYY

Analysis
All National Reports relate to the ways that members of societies
throughout the world are developing means of coping with the
anxiety, frustration, anger, rage, and feelings of helplessness and
powerlessness that are arising from a loss of and a failure to cope
with a way of life that is experienced as threatening or even des-
troying their individual, group, and societal identity. Given these
circumstances, and indicative of the extreme anxiety being experi-
enced, the means of coping are, in the main, primitive responses
based on splitting and projection. Members of societies cope by
withdrawing from reality and withdrawing from each other and by
disowning their anxieties. In this way it is suggested that fears about
our own self destructiveness are put into, for example, climate
change, consumerism, dangerous technology, and the warmonger-
ing leaders who represent the feelings of helplessness and our lack
of control.

The defences employed are the same in all countries; they all
follow the same process of splitting off and displacing their unbear-
able thoughts and feelings into various ‘external objects’, thus
relieving members of society from their original discomfort. In some
instances the defence of displacement is attached to scapegoating,
with an additional element of blaming others for their discomfort;
while in other instances individuals create psychic objects which are
assigned the role of saviours in order to solve the problems being
faced by the members of societies. In most of these unconscious
activities dependency lies at the heart of the process. This is the case
regarding the following ‘external objects’ that are shared across
several countries: (a) politicians and governments; (b) religious,
institutional and societal systems; (c) the media; (d) young people;
(e) women; (f) consumerism; and (g) climate change. However, a
further way of dealing with unbearable thoughts and feelings is, as
detailed at (h), by acts of aggression and violence, which frequently
involves scapegoating of others. A selection of the way this is ex-
perienced in the various countries is documented as sub-themes
below.
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SSUUBB-TTHHEEMMEE  ((AA))  PPOOLLIITTIICCIIAANNSS  AANNDD  GGOOVVEERRNNMMEENNTTSS

Australia: A loss of faith in political leadership has occurred, the dis-
illusion with current political leadership seems unable to contain
wider society or hold in mind the welfare of everyone . . .

Because of fundamental threats to sustainability and to diversity
itself, from events such as drought and Iraq war, the familiar con-
tainers of political leadership are crumbling, and there is a rise of
fundamentalism in politics and religion in response to anxieties
about survival.

Bulgaria: For many Bulgarian citizens at the dawn of 2007 the most
important event is the country’s joining of European Union. This
event is accepted with a plethora of feelings: bewilderment; fatigue
out of the efforts, relief and strong joy; shame out of the picture the
foreigners are seeing; mourning over the opportunities lost because
of the period of one’s life without freedom and its heritage in the
form of the attitudes towards dependency and the today’s ‘escapes
from freedom’.

Finland: It is impossible for an individual to negotiate on his situa-
tion when facing the system. The system is blind and deaf. It is
impossible to have a dialogue with the system. Everyone is also, in
an unconscious level, bound to the system because people have
adopted the system’s rituals and ways of thinking as his own
operating models. Thus, people do not realize that means dedicated
to serve good ends may turn against themselves (e.g. the ideal of
efficiency).

Germany: The experiences recounted revealed a tendency to opt
for quantification and measurability in dealing with problems
especially in health, education/school and service areas. Digital
methods of quantifying are preferred. As a consequence, other areas
such as human relationships remain unperceived. That means the
end or disruption of long-term processes which build on the conti-
nuity of relationships.

Holland: When looking at politics there is a deep disappointment
towards the political leaders of our country. ‘I no longer feel repre-
sented by politicians; as things are going wrong in the world, I need
more protection’, someone says. ‘Politics stakes too much on indi-
vidualism and uses people against one another is too much party-
focused and is keen on winning votes.’ The participants also think
that our leaders fail globally. The participants observe a high degree
of dependency on others to take initiatives or even develop the
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courage to think about something. ‘We need a father figure.’ . . . This
need of dependency is met insufficiently, which leads to anger and
disappointment.

Hungary: Regarding the issue of ‘lies’ (as the opposite of ‘truth’) we
started to talk about ‘sins’, whether we define sin as an ‘evil’ act
(defined by whom?), the role of intention, the role of reprehension,
etc. We can only forgive to those who have admitted their sins and
asked for forgiveness. The ‘lies’ of the government are still seen in
the face of the sins of the past regime, the lack of forgiveness still
refers to the past forty years. Others would like to look forward, try
to understand the past but without consequences for the present.
The theme of avoiding taking responsibility and ‘avoiding’ naming
responsible public figures (among those who are in power) also
seemed to be related.

Lithuania: Politically, culturally and economically Lithuania has
already gone through a major shift in its political system some six-
teen years ago, when people brought their deeply harboured hopes
and desires into expression only to witness many of them dampened
down through observations of internal political in-fights, strategic
change of affiliations among governmental officials (i.e., from a
communist party member to a social democrat, from a former KGB
reservist to a member of Parliament or a new security official, etc.,
in order to remain on the inside of a new system), as well as uneven
and unfair distributions of resources and widespread corruption
and crime.

Mexico: Actually in our country, the presidential figure is com-
pletely devaluated, due to the way in which the previous president
handled the country, allowing offences from all the people and the
omission of his authority. At the moment, with the new president
the situation is changing, since he has been like a figure with more
authority. Nevertheless, a very thin line exists between authority
and authoritarianism.

Portugal: Instead of blaming or claiming accountable the local insti-
tutions we usually blame for everything the government and the
country. There is a strong use of these abstract levels of social orga-
nization as scapegoats, to systematically project inadequacy, incom-
petence and responsibility. It was mentioned that it might be
painful for the individuals to think that they can have a stronger
civil role within society.

Serbia: As this Listening Post happened to be held just a week
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before the parliament elections in Serbia, the politics was very pres-
ent in the discussions, starting from the very first question if it was
a too intimate issue. There was an agreement that the massive social
traumas with the national catastrophe had been very much con-
nected with the awful politics (national and world) which was guilty
for so many horrible victims. To believe into the potentially positive
power of politics is very difficult for the Serbian citizens today after
the whole war period and excommunication from the world.
South Africa: There is still a great deal of chaos politically and in the
structures in society since 1994. Leadership is experienced in terms
of many splits. Mandela, as the first democratically elected South
African president, is idealized as the hero and his successor, Mbeki,
as the anti-hero. The present government is blamed for not being
present and visible enough and not offering containment to the
nation in terms of violence, poverty and AIDS. The blaming is
rationalized by saying that ‘it is now permissible to blame leaders,
which was not the case before’. It seems as if no leader from any
diverse grouping in the country is fit for leadership. The frustration,
anger and helplessness with national and organisational leadership,
makes citizens look outside for help.
Spain: What ETA said last months was a lie, but lies are in politics
and in all the society. There is political corruption, but then they say
they haven’t done anything. Politicians don’t take care of our country’s
needs, and for that reason we are going to stop being competitive.
People who try to look for security, at the end, they don’t have com-
mon sense, and want politicians to manage our fears. We are totally
controlled in our life, we don’t have privacy. And also they frighten
people to adapt to the society rules, so you don’t have election. . . .
Sweden: It was mentioned that the political shift in Sweden, result-
ing in a new government after the last election in the autumn of
2006, tends ‘to look at the bright side of life’. Alongside with this
there is an ongoing extreme individualization as well as polarization
in society connected to a deep longing for meaning of life. In the
welfare society there is loneliness and over-consumption taking
place as a way of finding meaning to life and getting contentment.
Thailand: Leadership and integrity in parents, local, national and
political life in lacking. Unequal opportunity for development for
rural people creates gap for foreign interference. Shattered ethics
and moral can be witnessed through how people misuse technology.
Quality of life in the society is at threat from technology and
pollution.
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UK: One member recounted their experience of being treated as a
foreigner and their treatment as ‘other’. This also related to the Iraq
war and the imposition of democracy – democracy at gunpoint.
Comments were made about Government that has centralized
power and tries to legislate for and control behavior and this evi-
dences the increasing tension between the centralizing tendency
(attempts to control, manage and proscribe the way things should be
done) and the loss of structures in the family, institutions and
organizations that no longer provide containment leaving a sense of
disintegration and not belonging.
USA: Our government is in an endless war overseas and is still not
doing an effective job in the wake of Katina and in public educa-
tion. We are not told the truth. Our government adopts the line
‘what we do is right’. But the popular movie Cold Mountain and the
treatment of Iraq prisoners raise the question of our role in these
conflicts and us as torturers. President Bush was addressing the
nation about sending more troops to Iraq as we meet. Maybe our
government likes war. We internalize, feel guilty and do not
strongly resist these negative factors in our communities and nation.
The disintegration of society leads to individual retreat to defend
against feelings of hopelessness.

SSUUBB-TTHHEEMMEE  ((BB))
RREELLIIGGIIOOUUSS,,  IINNSSTTIITTUUTTIIOONNAALL,,  AANNDD  SSOOCCIIEETTAALL  SSYYSSTTEEMMSS

Australia: There was expressed discomfort with the way religion was
seen to be entering into politics in both visible and invisible ways.
Religious dogma from the great monotheist traditions was seen to
overtly intrude on political life. ‘Self-righteous religiosity’ was seen
to be at odds with altruism. It also seemed that the Christian churches
had become ‘numbed’ or ‘clamped down’ in responding to issues of
social conscience. Their role in delivering social welfare services
funded by governments was thought perhaps to be the cause of their
‘silence’. Participants noted a ‘fall back’ to religion in response to
living in such a diverse society and fears for species survival.
Bulgaria: A considerable part of us feels as a foreigner in the world
we inhabit. The figure of the foreigner always evokes inequality,
shame, vulnerability. The ‘foreigner’ is dependent upon the ‘local’
system of power (as the power of the Institutions for example) from
which he/she is excluded by default. We feel as foreigners in the
field of the political, of publicity, of the civil – where social change
is happening and the citizen is its author.
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Canada: The shift in belief systems to create more strong believers
in everything from fundamentalist religions to militant ecosystem
salvation was a third area of concern. This included the growing
apocalyptic views about the impending death of the planet to the
eruption of a nuclear holocaust sparked by religious fundamentalist
terrorism.
Chile: The way we choose leaders for public and private organiza-
tions is being seriously questioned and it seems that influence by
hidden powers determines how these positions are filled more than
personal merit. The incompetent and corrupt behaviour of leaders
leads to severe anxiety and desolation because people have
deposited their trust and credibility in the same in the understand-
ing that leaders will know how to intelligently and reliably answer
the needs of today’s society. People feel cheated or betrayed by the
misuse authorities make of the schizo–paranoid mental state, corrupt
leaders become scapegoats and are ‘demonized’ as perverse entities
responsible for society’s discontentment.
Finland: ‘The system’ is taking a stranglehold on an individual
leaving no space to think. One’s own voice is lost. Life management
fails. The system refers to the entire society where financial, tech-
nological, social and psychological factors are intertwined into a
complex entity, which is difficult for an individual citizen to analyse
and understand, and where the possibilities of an individual to have
an impact are shrunk to a minimum.
France: A growing number of people are obsessed with the idea of
loss even while they still have a job, a home, social status. These
people live in the same heightened mental insecurity as those ex-
periencing social and economic insecurity. This insecurity is the
sign of the loneliness of some who no longer have the support of a
social and/or family network, and the disintegration of a system of
social protection providing assistance in an increasingly pinpointed,
less sustained way.
Hungary: Because the lack of a well developed independent institu-
tional system (without the informal influence of the actual govern-
ment, either any political parties) – jurisdiction, central bank,
statistical information systems, research instates, etc. (what might be
the basis of civic society) – with the effect of complementing the
basic democratic framework, social facts and the ‘truth’ gets relati-
vistic, leading to a feeling of loosing moral and ethical values: those
who have power might do anything they want (they are omnipotent)
and there is a lack control over the situation.
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Ireland: In the past, the church provided certainty and authority. We
have rejected this, but we demand certainty and authority elsewhere
– from politicians. So many familiar things are changing beyond
recognition: the icons and artefacts of our society, in response to
rapidly increasing diversity; moral certainties of the past are chal-
lenged by new and different cultural and faith perspectives; ways of
connecting and relating in a small and stable society don’t work in
a global, networked, fast-paced world.
Italy: We are experiencing fragmentation both at individual level
(the politics of identities) and societal level (inability of social insti-
tutions) that lets us with a strong sense of hopelessness. Our destiny
is not only out of control but also out of our hands and of societal
institutions. The need for dependency (content) is stronger than
before but the institutions (containers) are weaker than before. The
prevalent feelings are fighting or flying and because we are not
capable of finding our inner leader we incapable to became effective
followers. We keep looking for leadership at traditional figure, but
at the same time distrusting them, as if we are the first to deny legit-
imacy to any form of leadership.
Lithuania: The country is advancing fast on the outside. Especially
city centres experience fast growth economically, real estate is boom-
ing, banks give out huge loans easily, European funds are being dis-
tributed for all kinds of projects that are geared towards rapid
improvement of infrastructure and updating of country’s adminis-
tration levels. However, importance that is rendered on societal level
to economic developments does not parallel with equal concerns
towards social and psychological well-being of the citizens.
Norway: The citizens tend to be less religious in the traditional
sense of meaning. Our belief in the Holy Bible is decreasing. The
Bible was written in ancient times. There are other channels to
belief. God in human beings is in transformation. Human beings
seek the divine within themselves yearning for life itself in addition
to the spiritual dimension. There is a spiritual longing for under-
standing the dogmatic within Islamism and Christianity. All nations
protect their culture and fear involvement from other cultures.
Portugal: A big part of the population is systematically excluded due
to their lack of success, their behaviour or because they simply are
hard to manage in social contexts. The importance of success in
Portuguese contemporary society was even called by one of the par-
ticipants as the ‘Religion of success’. There is a huge difficulty in
integrating difference. In this respect, ‘The School’ appears as the
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institution with added responsibility. None the less we have mixed
feelings towards ‘The School’. On the one hand, we feel the need for
‘The School’ to accomplish an integrative role and to support children
and adolescents with emotional, behavioural difficulties or from
excluded backgrounds. On the other hand, we feel the need to protect
our own children from others felt as disruptive and unintegrated.
South Africa: Several professional educators are seeking therapy
because of mergers in South Africa of several large educational
institutions. These mergers have not only included different uni-
versities but Technicons as well. In the run up to the merger people
were afraid that they would loose their jobs. Now there are issues of
superiority and inferiority. The university staff members consider
themselves to be superior to technicon staff members. This is caus-
ing huge amounts of stress, tension and rage.
Serbia: The fifteen years of darkness for Serbia are often experi-
enced as a ‘black hole in time’. Among the successful surviving
mechanism are found to be retreats to quit isolated professional and
family spaces detached from wider society. Time of social transition
is loaded with complex phenomena: clinging to catastrophic pheno-
mena, fears of being swollen by the old as well by the new, fears of
recovering contact with faith and hope into social communications,
slowly learning encounter with the unknown and permitting the
wishes for new bridges to emerge. There are ambivalent attitudes
towards modernity in Serbia, even to the issue of human rights with
difficulties to understand that in essence they are just very close to
the ten rules of God resistance to changes, caused by clinging to
traditionalism and collectivism, post traumatic withdrawal, histori-
cal issues etc., is linked to the crises of identity.
Spain: People who try to look for security, at the end, they don’t
have common sense, and want politicians to manage our fears. The
Church was which controlled all those kinds of things before, but
now is the State. It seems to be fighting between them to have the
power: there are a lot of problems with them in the schools . . .
Politicians talk like priests, indoctrinating (‘don’t smoke, don’t eat
hamburgers . . .’).
Sweden: Globalization has influenced the role of management and
created managers that are of a more authoritarian style. A number of
rules and regulations and measures of action have been enforced in
the purpose of regulating work life. What happens to the ability to
find your personal responsibility here? And the ability to relate to
others and within yourself? Also in our private lives there is a call
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for authorities that tell us how to live our lives, such as Dr Phil,
Supernanny, diet and economy experts, etc.

Switzerland: There is a delicate eco-social – system in place which is
preserved through foreigners trying to integrate sufficiently into the
country (related to the theme of belonging). This in turn enriches
society through adding interesting differences and cultural aspects
without bringing ‘too much’ difference that would disturb irrepara-
bly the balance. The global–local and city–country dichotomies rep-
resent the differences currently present in society which have the
potential to split.

Thailand: Quality of education at large is lower than requirement.
Alternative education available for adults is insufficient with limited
access and therefore creates problems further. This results in major-
ity of population who finished high school or higher education
couldn’t get employment. Basic reading and writing only doesn’t
secure their future any more. To survive, many left the countryside
and moved to big cities to search for jobs.

UK: The polarization of communities around different perspectives
and world view was a focus for comment Christian vs Muslim,
multiculturalism vs integration.

USA: We live in a world where there’s much that needs to be done.
Our traditional institutions and ways of operating aren’t working
for us. We manage our anxiety by increasingly being with people
who are like us.

SSUUBB-TTHHEEMMEE  ((CC))  TTHHEE  MMEEDDIIAA

Australia: The public (media) image of Saddam Hussein’s execution
(obscene) was mentioned as disturbing the moral landscape of our
humanity. There was a fear expressed that such images might now
normalize ‘inhumanity’, i.e., not seeing that it is a human being at
the end of a rope. A moral debate about ‘What is it to be human?’
seems to be emerging. A questioning of what is our identity as
humans or, what is the moral human? It was suggested that what it
means to be human is that you can recognize ‘the other’. It seemed
that politics and the media made this increasingly more difficult.

Denmark: Society mediated in every detail by the media is more
often than not seen as if it is the media that are the objects of inter-
est, not what the media are supposed to mediate. A blurred and
unpleasant sense of society as unreal creep in on the citizens and a
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longing for reality and contact is right under the surface. A new
internet game has attracted much attention. The game is copying
reality, but at the same time it is real in the sense that real firms act
as themselves in the game.
Finland: As soon as new technology helps and facilitates operations,
their joint effect increases the incoherence of social life by making
it more difficult to see connections between matters. Loosing con-
nections makes it more difficult to get an understandable overall
picture of the situation.
France: The role of intellectuals is less important than it used to be.
The media concentrate too much on emotional responses rather than
the rational analysis that would enable intellectuals to commit to
involvement. Emotions and sentimentality often take the place of
reflection and commitment, and it is difficult to fight against this,
even for oneself.
Germany: Short-term solutions (‘thinking in quarterly results’) are
in opposition to long-term meaningful behaviours. The supply of
constantly evolving, aggressively marketed products for consumers
(i.e., in the IT area) serves to displace genuine interests into the
background if not to veil them from recognition.
Hungary: The theme of ‘being manipulated’ by the media, by the
political elite – be it on either side – has also emerged here. There
were multi-party committees set up to find out what happened and
their results are ‘top secret for the next sixty years’.
Ireland: The execution of Saddam Hussein and its circulation
through the internet was considered in terms of revenge. Ordinary
human reactions to these images, and the reality that this was a
human being, a husband and father, were denied. The role of the
media in presenting us with goodies and baddies – simple stereo-
types – was explored. We are not able to tolerate ambiguity – there
is a value placed on certainty that contradicts our experience of the
way things are. We demand certainty and are not allowed to say that
we don’t know. It takes a lot more energy to hold a both/and posi-
tion – it is easier and more comfortable to be black and white.
Mexico: Daily we see aggression everywhere, in the streets, in mass
media, and even in some of our homes. The aggression already is
part of our lives, but this does not mean that it’s something positive
in our culture. This is a very important subject because it doesn’t
only affect the aggressive population; it also affects the ones which
are not like that. We can blame the education, the videogames, the
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television and many other things, but now it’s less important to
know the origin this, than to look for the most favourable solution
to avoid the constant growth of the problem.
Portugal: The appearance of disruptive questions is more striking
than some years ago. It was even commented that the role of the
media as a uniformity force is not much efficient in creating a strong
Portuguese identity, commonly shared. The perception we have of
space (physical, psychical) increased, as well as our perception of the
complexity of current life, in recent years. The media, as well as the
European Union have a major role in this regard. This is felt as
threatening and creating a huge emptiness in individuals. As such
there is an urge to find quick answers that can mitigate this feeling.
What is important is reaching an answer, any answer.

Serbia: Many painful themes were touched, massive traumas, guilti-
ness and victimization, including quit complex issues like the way
media and brands are forming the people’s minds.

South Africa: Appointed leaders (and managers) are being watched
and any sign of vulnerability, aggression, nepotism or corruption, are
immediately splashed in the media as an effort to get rid of them.

Spain: It seems that things are good or bad depending on the moment
we are. There are a lot of truths of the same situation, and at the end
it generates paranoia or lack of criticism. Some times people don’t
have ‘critical spirit’ but accept everything. There is a manipulation
from the mass media. Depending on the newspaper, or TV, or
friends group you are listening, you could see the reality on one way
or another.

Sweden: Another issue was the role the media plays. Information is
often immediate, extremely negative and brutal. Not much is
reported about good things happening around the world. We all
share the bad parts exposed ‘out there’. But in our private lives we
tend to mobilize cosy corners.

UK: There was a sense that much is hidden from view in society and
organizations. The phrases used during the initial phase of the lis-
tening post of ‘hidden behind the ramparts’ and ‘hidden below the
surface’ capture this perspective. How do we make sense of these
multiple view points? We are presented by the media and govern-
ments with multiple views but what and who do we trust?

USA: Participants discussed how the media brings the immediacy of
the world in to our living rooms. We are in constant contact with
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problems and issues that are so much bigger than we ourselves can
confront. How do we deal with a complex world that we have no
control over?

SSUUBB-TTHHEEMMEE  ((DD))  YYOOUUNNGG  PPEEOOPPLLEE

Chile: The actions of young people who let their voices be heard,
challenge and fight the authorities is idealized by some citizens who
are vicariously able to express their own rage and malaise. Thus the
conflict between students and the government is useful because
people massively project their own frustrations with the system and
indirectly manifest their own protests. People fantasize about young
people leading society, producing improvements and welfare.

Denmark: There is a prophecy circulating among the young people
fighting to keep their house. It says that this conflict will cost the
life of one of them. As it is, the throwable objects used by the young
people, make it not unlikely that a policeman in uniform, too, will
lose his life. The police are by the young people looked upon only
as agents of evil and not as mortal citizens who carry a uniform and
fill out a role. The unconscious wish for death is expressed in the
young people’s prophetic fear of losing lives in their own group,
and it is also an indication of them also wanting to get into contact
with something real.

France: For most people in the group, committed involvement is
generally considered individually rather than collectively. This cer-
tainly partly explains the feeling of powerlessness. We are much too
busy doing certain things to be able to take part in the movement for
change but almost all of them consider that they participate of
changing the world in their own invisible way but there is so much
to do everywhere. The younger ones belong to the ‘zap generation’,
get involved in a campaign then disappear. They say they are sensitive
to sustainable development but buy extremely expensive brands. It
was also remarked that their generation has no authority figure, or
frameworks to rely on.

Holland: Many young people, especially children from parents who
were born abroad, have no position at all or a poor one on the job
market. They threaten to loose the connection to society and to rad-
icalize. Consequently, the young are in danger of being swallowed
up into, often destructive, collectives that do offer them meaning,
acknowledgement and respect, which evokes feelings of insecurity.
The problem of the connection of the young to society is also partly
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a matter of exclusion and disqualification. The avoidance of linking
global, religious and economic issues, puts the pressure for change
disproportionately with the ‘problem groups’.
Ireland: We are increasingly worried about the damage resulting from
junk food, rising obesity, children filling themselves constantly
with food. We look at a generation who has been marketed to all
their lives and who now ‘consume’ all that is new, different, cool.
This casual consumption and disposable society is very different –
but is it necessarily worse? It’s difficult to recognize both that the
‘Celtic Tiger’ (our economic miracle) is a good thing and that we are
fearful that we are losing our capacity to care – for the elderly, the
sick, the poor. We are guilty about having and less confident in our
goodness.
Norway: Numerous surveys uncover that many employees work
eighteen hours a day. The downside is that people in their first
thirties tend to get burned-out. And their leaders are as young and
‘hungry’ as the employees. There is something heroic about the guy
who works at all hours.
Portugal: On the one hand, we feel the need for ‘The School’ to
accomplish an integrative role and to support children and adoles-
cents with emotional, behavioural difficulties or from excluded
backgrounds. On the other hand, we feel the need to protect our own
children from others felt as disruptive and unintegrated. One of the
participants described how in his role he pressures schools to accept
difficult children, but how he was not certain if he would want his
own children to have such difficult school colleagues.
Serbia: The other issue present very much during the whole Listening
Post has been the worries for children and their future, many kinds
of worries: value systems, quality of educational system, drugs,
crime, deprivation and devaluation of emotions, opportunities for
experiencing other cultures when Serbian citizens are excommuni-
cated from Europe and world, capacities for good partnerships and
creating families. The group was then focused on thinking together,
if the children being so present in the event, had some other mean-
ing for the group. Why are we worrying so much for the children
and not for ourselves? Were we talking unconsciously about parts of
ourselves through them, too? Was it a split which came just with all
the catastrophic experiences of bombing and similar, with the self-
sacrifice and putting all the hopes for survival into our children or
something else? Was it something about the space for emotions and
enjoyment in our lives?
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South Africa: The difficulties, experienced by family members who
are involved in family businesses, were mentioned. Experiences in
the work with these family businesses is that roles are often inap-
propriate with adult sons not being allowed sufficient freedom and
being kept frustratingly in a child position, as well as fathers hold-
ing on to the authority. Perhaps the new generation carries the hope
to move on. Apartheid was officially dismantled almost thirteen
years ago, and young children ask their parents: ‘Why are you so
obsessed with this thing apartheid? Move on and get a life.’ Some
also ask, ‘was separate development really so separate?’
Spain: People try to look for private education for Spanish children
because they don’t want to mix with immigrants’ children. But there
is also another reason, and it is because public schools and nursery
schools don’t admit people who exceed annual income. There are
public benefits but people can’t access to them, but the immigrants
can. At the end what is happening is that there are ghettos. The
global control system of the society is repeated by parents with their
children; parents want to know where are and what are their chil-
dren doing every moment for security.
Sweden: It was recognized that as a result of good parenting and
upbringing the more independently grown up children make their
choices and lifestyles the more this causes disappointment among
the older generation. Envy towards the young people was expressed.
They are now in the position of being updated with new knowledge
and in the position of making use of these in vast possibilities. The
older generation is thus left to be the last link in the lifespan, feel-
ing the absence of an older wise person to lean to which in turn
creates a mourning state. There is also a fear of not having the capac-
ity to keep up with the ongoing process of change in society.
Switzerland: There was a feeling of being a ‘bridge generation’
between a more traditional way of life that we grew up with (both
parents from the same country, area, school) to an exciting but perhaps
unsettling world for our children whose nationalities are mixed and
whose sense of home and roots is much more fragile, divided or
transient. The underlying feeling seemed to oscillate between hope
and fear – hope that this future generation could have it all – or fear
that they could end up belonging no where through a lack of strong
enough connections.
USA: Parents are often dysfunctional, they do not say NO to their
child. Therefore students and younger workers feel entitled. There
is a generation gap that needs to be addressed so employees and
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employers, teachers and students, young and old can listen, under-
stand and cooperate to a greater extent than currently. The fabric and
thread of what we know and about our sense of place in the world
is being torn apart by technology. At the same time, technology is
also being used (particularly by the younger generation) to weave
together what has been torn apart. Blogs, myspace, wikipedia are
technological attempts to re-build what we lament losing. Our
shared stories are replacing geography as ways to define ourselves.

SSUUBB-TTHHEEMMEE  ((EE))  WWOOMMEENN

Mexico: The aggression is a theme of which we really speak a little
in our country, in spite of being something very important with
which we must face daily. In the streets, in our jobs, in the schools
of our children, and even at home, often most of the conflicts are
solved by means of the aggression. Actually our population suffers
much this type of situations, especially women, who most of the
times are victims of aggressive men.

South Africa: The Truth & Reconciliation Commission’s focus on
racial issues should also be extended to gender issues. For example:
discussions between black males and black females about the
apartheid era, the effect of males leaving their families to work in
the cities/on mines, the women working as nannies in white homes,
becoming part of that household and forgetting the family of origin;
mixed race and gender in management – working with and report-
ing to someone of the opposite diversity (‘As a black woman, I can
not trust a white male manager to represent me and negotiate on my
behalf’). At the same time, there is a conscious effort to include more
females in executive positions, in government as well in organiza-
tions. The females are used as diversity objects resulting in a lack of
authorization and even ‘being set up for failure’.

Thailand: Many also have chosen easy way out to commit petty theft
and crimes in small peaceful neighbourhood. Some citizen don’t
feel safe especially women who have to work or commute during
the night.

USA: Women participants noted that the original Mother’s Day was
an anti war celebration. There is increased disrespect and violence
towards women. There is also a lack of nurturing in the family and
the larger society. There is a loss of spirit. Society needs to see sex
as a gift not a weapon. We are not taking care of each other. In a
dependent state we split the world into good and bad. But with the
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end of the cold war there are not two sides but many sides. Splitting
in a Kleinian sense is an understandable defence but too simple a
stance in helping to address these complex dynamics.

SSUUBB-TTHHEEMMEE  ((FF))  CCOONNSSUUMMEERRIISSMM

Denmark: The collective bargaining negotiations show signs of
greed and in social life consumerism directs the individuals’ atten-
tion to advantageous investments, offers, sales etc. Greed narrows
the individual’s perspective to his or her here-and-now, but interest
in society as a whole is hard to find. Greed is never satisfied and
seems to lead to even more greed.

Ireland: More consumption is not giving rise to more satisfaction.
There is a sense that such rampant consumption is an effort to satisfy
some need which remains unfulfilled. ‘Too much’ leads to ‘not
enough’. As a country we have gone from ‘too little’ to ‘too much’
very quickly and have ‘not enough’ as a result. Having gone from
one to the other quite quickly, we have to decide for ourselves what
‘enough’ is now – we have to set limits for ourselves. We are grow-
ing up, as a society – we were in adolescence and making mistakes,
we don’t have the security that comes from affluence.

Lithuania: As the country develops economically, people experience
feelings of being overwhelmed, being behind with their work duties
and family responsibilities, constantly trying to ‘catch up’ with the
‘next new thing’, as someone said, ‘a feeling of being on a runaway
train, that skips stops’. There is a feeling that people’s opinions do
not count, nobody listens to their concerns, instead they are flooded
with numerous entertainment programmes, travel and consumer
offerings that they often get addicted to as a substitute for action.

Norway: The ‘glamour’ society has a strong impact upon families,
upon earnings and how you motivate your children to participate in
all kind of sports and social events.

Serbia: The group members could share their worries including
some more personal fears like one father who talked very emotion-
ally about ‘devaluation of emotions’ and ‘infection of materialistic
values’ at his son. Many worries of the negative aspects of the social
changes were expressed: consequences of globalization, cameras
around, the expansion of the worst brands.

Spain: The system isn’t sustainable, so we have to look for a change.
Students leave Spain because they don’t see future here. We consume
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energy which is going to finish, and nobody look for alternative
sources of energy. Our resources aren’t sustainable but limited.

Sweden: The modern society makes it possible to move speedily
around the world in high-speed vehicles. In order to get in touch
with your feelings you have to slow down. There is an emerging
movement stressing slowness, which has caught the attention of
numerous people as a counter reaction and opposed to the quick,
effective society.

Switzerland: A related concern was how much newcomers and
people of mixed backgrounds will give back to Switzerland through
involvement with local organizations or whether they are here
simply to reap the benefits? For example, seeking a passport can be
seen as either an acquisitive scheme or as a symbol of choosing to
live and belong in Switzerland.

Thailand: Because the lack of education in moral, members of the
society are committing the crime, leading to the deterioration of the
Thai culture. Being grateful to the economic activities, we can
develop ourselves within the society, resulting in more competition,
more materialistic wants and more self-fulfilment needs.

UK: Contemporary capitalism has created an illusionary state of
perfection in an attempt to sell us more and better products and
services. Individuals, social institutions and organizations are in
pursuit of this ideal. The pursuit of growth, the new and self
improvement has pervade all aspect of our lives as is evidenced in
the media, through make over shows, self help books and through
the obsession with celebrity and desire for celebrity status. This
search however leaves us as a society out of touch with our human-
ity and relatedness to others. Unconsciously we have come to ‘hate
the way we live’ in pursuit of this illusion caught as we are as indi-
viduals and organization in the continuous pursuit of objectives and
actions, leaving no time for ‘being’.

USA: There is disappointment with technology; instead of PC bring-
ing us together it often creates a greater sense of distance and soli-
tary behaviour (IPod). Managed care means you have to manage
your own care you cannot count on the health care system.

SSUUBB-TTHHEEMMEE  ((GG))  CCLLIIMMAATTEE  CCHHAANNGGEE

Australia: Because of the crisis in our environment we can no
longer deny the threats from climate change and there has been a
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reawakening of our sense of mortality. The strong imagery that goes
with this (from the media, film, stories, our own bushfires) cannot
be kept out of our minds, like in trauma. This is felt keenly at a
personal citizen level; while alternatively, our work institutions are
experienced as absolutely disconnected from this pre-occupation
and are in denial.
Canada: This in turn is tied to a sense of foreboding about what
must lie ahead. Apocalyptic views were expressed about the future
state of the planet and in our own lives. Moreover it is not clear what
we can do about these issues personally and politically.
Denmark: Interest in society as such and its future only presents
itself through fear of globalization, ethnic groups, and the ozone
and environmental degradation which is actualized by the warm
winter and signs of spring as early as January.
Germany: One had the impression that the alarming international
situation and the ecological threat are such immense dangers that
there is less scope for individual activity and a stronger pull towards
flight from possible work. It may well be that topics are sought with
room for personal involvement in order to avoid surrendering to
paralysis.
Ireland: The challenges to the human race have to be addressed by
us collectively. It is hopeful that we know we have to do it collec-
tively. There is a growing awareness of the responsibility to do
something about these threats and a conviction that we have the
capacity to solve these problems. We react to the feeling that we
have no control over these changes – we need to find controls again
– for technology, for the environment.
Italy: Uncertainties (environmental, social, local, world) have ruled
the end of our sense of omnipotence; we react through isolating
from each other.
Norway: The authorities do not seem to deal with the environmen-
tal challenges in a sustainable way. Greenhouse emission, the global
heating and the pollution leave a strong feeling of ‘something’ out
of control. We are facing mild, rainy winters instead of a cold climate
with snow. A fresh United Nations report indicates that we, the
human beings ourselves, create the dramatic change of climate.
Norwegian politicians generally agree that ‘something’ needs to be
done, but authorities and capitalists on the one hand and members
of the environmental movement on the other hand, disagree about
the necessity of rapid action.
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Spain: And also is the climatic change problem. There are lack of
solidarity and egoism. There are two types of people: who tries to
look for security and who tries to find freedom.

Thailand: Shattered ethics and moral can be witnessed through how
people misuse technology. This result in quality of life in the soci-
ety is at threat from misuse of technology and pollution.

UK: The speed and complexity of change and concerns about glob-
alization, global warming, (glaciers disappearing within a genera-
tion but what can we do?) leaves us with a sense of dislocation; what
can we take in, in a complex society where there is so much to take
in? What do we want to take in of the relentless world views that are
forced upon us by the media and governments?

USA: How do we deal with a complex world that we have no con-
trol over? We are more aware of ourselves as a tiny cog in a huge
machine, which we can ignore when we are part of a tightly knit
family system in a larger community. One group noted how poverty,
war and natural disasters lead to externalization and through we
want connectivity we more often are detached which results in a
sense of hopelessness and loss.

SSUUBB-TTHHEEMMEE  ((HH))  AAGGGGRREESSSSIIOONN  AANNDD  VVIIOOLLEENNCCEE

Canada: It was the view that such issues as the rise of international
terrorism have not been improved despite widespread popular efforts
to do something about them. Apocalyptic views were expressed about
the future state of the planet and in our own lives. Moreover it is not
clear what we can do about these issues personally and politically.

Chile: People harbour free-floating aggressiveness which may
become manifest in the event of harmless stimuli as actions which
lead to moral or physical damage. This violence creates substantial
fear because it present in everyday living as a force which seems to
be uncontrollable and hard to understand, meaning that people have
to constantly be in complete control of themselves in order to face
the same sensibly, whether one is an object of violence or if this vio-
lence lies in the individual who does not want to be overcome by the
same. Being alert to violence creates a lot of wear and exhaustion,
especially when it comes to eliminating violence and not taking it
out on one’s family, partner, children or one’s self.

Hungary: Street protests, right extremists demonstrating before
the house of parliament for months; violent attack of the public
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television’s head office (weak police?); mass demonstrations orga-
nized by conservative party (violent police); conservative PMs do
not participate in normal legislative work etc.).

Ireland: It was suggested that fears about our own self destructive-
ness are put into climate change and dangerous technology and the
warmongering leaders who represent the dangers of closeness and
our lack of control.

Italy: There is great difficulty in naming one single source for our
anxieties. The group took two hour and twenty-five minutes before
naming ‘the beast’ that was towering above their heads: ‘mafia’. And
this name, although a single one, includes so many processes and
fears. It is a shortcut but could be effective in mobilizing energies
and resources. Instead it does not help in understanding the reality
any better. It is as if we, collectively, are unable of formulating a
shared language, more like Babel where the dream of humanity as a
whole was disintegrated once for all.

Lithuania: Since money seems to follow those who act aggressively
and selfishly, and legal protections of consumer interests and rights
are not yet fully set in place, the feeling among businesses exists
that the laws can be sidestepped (‘judges and the law enforcement
officials are also corrupt’). Such behaviour becomes a standard for
emulation and eventually is accepted as normal. Minding your own
interests and/or aggressively pursuing your own goals become a
norm. Corruption that one has lived with for so long becomes inter-
nalized as corruption of selves that cheats one’s self out of respect,
care and regard for oneself and the others. The world around is
perceived as corrupt and hostile.

Mexico: The aggression is a theme of which we really speak a little
in our country, in spite of being something very important with
which we must face daily. In the streets, in our jobs, in the schools
of our children, and even at home, often most of the conflicts are
solved by means of the aggression. The aggression not only affects
physically, but also psychologically. On the other hand, the aggres-
sion could be classified like ‘contagious’. This, without speaking
about medical terms, means that often when we act aggressively
with others, always we obtain the same answer of them. Actually
our population suffers much this type of situations, especially
women, who most of the times are victims of aggressive men.

Serbia: Helplessness towards the increase of crime and drugs was
seen as the Fight of David against Goliath.
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South Africa: Mention was then made about the total violation of
boundaries that occurred over the past few months in small towns
near Port Elizabeth. Two young women were murdered in the one
town and a young boy of six in the other. There are differing per-
ceptions about what is safe and what not in Port Elizabeth and in
South Africa as a whole. Even in the group there were marked dif-
ferences. Some members would not walk around the block alone
while others walked alone in the bush believing it to be safe. The
high level of violence, poor education and mediocre medical care in
the country, frustrates and angers the nation. The tax payer expects
the government to listen to these issues and pro-actively rectify the
situation. Because this is not happening, helplessness and hopeless-
ness set in. Black people express being tired of hearing how bad
blacks are and that only they are responsible for crime; white people
express being tired of having to defend their so called advantaged
position and to cope with their guilt about the past.
Spain: The group began talking about the ETA terrorist attack the
last 30th December, in the terminal 4 in Barajas airport. There was a
hope of peace but with this terrorist attack all that hope has dis-
appeared. We have this problem since forty years ago. But what we
can see is that terrorism is a global problem which affects to a lot of
people.
Thailand: To survive, many left the countryside and moved to big
cities to search for jobs. Many also have chosen easy way out to com-
mit petty theft and crimes in small peaceful neighbourhood. Some
citizen don’t feel safe especially women who have to work or com-
mute during the night. The higher crime rate in cities and violence
in the south can have impact on the safety and tourism business,
which is one of the most important economic activities.
UK: Unable to tolerate our own capacity as individuals and as a soci-
ety for aggression and destruction we project it out into others –
individuals, groups, and nations creating a split between ourselves
as ‘rational and reasonable’ and others as ‘monsters’ who frighten us
by holding up a metaphorical mirror to our projections. Even though
‘we hate our way of life’ the other is seen as a threat who is attempt-
ing to steal or undermine our way of life through the theft of our
enjoyment and our way of life and this cannot be tolerated. We justify
and rationalize our response, as in the invasion of Iraq, the imposi-
tion of ASBOs, government attempts to legislate and impose behav-
iour and ‘respect’ on society as an attempt to defend and impose
‘our’ values. This completes the circle of projections confirming that
these ‘others’ are indeed the threat that we believe them to be.
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USA: Desensitization involves violence, drugs, poverty, and class
differences, as well as heavy gambling, drinking and depersonalized
sex. The lack of respect for others draws people apart and makes one
feel even more vulnerable. Increasingly we find ourselves in gated
communities, or silos of people who look and act like ourselves.
One participant expressed this as the ‘Talibanization’ of our country
into places people feel safe (exemplified by the ‘you are with us or
against us’ rhetoric).

HHYYPPOOTTHHEESSIISS  22..
‘‘TTHHEE  RREESSPPOONNSSEE’’::  DDEEFFEENNCCEESS  AAGGAAIINNSSTT  AANNXXIIEETTYY

Faced with the exceptional anxiety as described in Theme 1 above,
members of society throughout the world seek to deal with their
unbearable thoughts and feelings either by dependency or by vio-
lent aggression. Where the response is based on dependency,
members of society split off their resulting unbearable thoughts and
feelings by unconscious defence mechanisms that involve displac-
ing them and locating them into various ‘others’ whom they vari-
ously treat as scapegoats and saviours to relieve them from their
pain and suffering. Where the emphasis is on violence and aggres-
sion, members of society split off and locate their anger and ag-
gression in others that they scapegoat and blame for their own
aggressive and violent feelings. Another person or group which
appears to be different and more vulnerable may be an easy and
immediate target for displacing and unloading rage and aggression
which has been harboured by these people but which cannot be
accepted, understood or given a constructive course of action.

TTHHEEMMEE  33..
‘‘TTHHEE  EEFFFFEECCTT’’::  CCOOPPIINNGG  WWIITTHH  RREEAALLIITTYY,,  SSHHAAMMEE  AANNDD  GGUUIILLTT

Analysis
The severe anxiety that arises from the experience of ‘death of a way
of life’ leads to members of societies across the world using uncon-
scious defence mechanisms as a means of avoiding their unbearable
thoughts and feelings by splitting off the unbearable and locating it
in various ‘others’.

However, while this activity may relieve them from their anxiety
in the short term, members of societies discover that the unbearable
reality still exists and are left to contemplate their actions. No matter
that they have sought to displace their feelings of dependency and
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helplessness on to others, they find that the social and psychological
reality still exists. Now they are left with not only the original anxiety
and unbearable thoughts and feelings but also their feelings regard-
ing their actions, which may include feelings of shame and guilt. For
example, dependency on consumerism in its many forms may be
experienced as therapeutic in the short term. But in the longer term
it does not relieve the psychological deprivation and those con-
cerned may feel guilty about using resources that result in global
warming. The following is a selection of the way this is experienced
in the various countries.

Australia: The contrasts presented were seen to be a dichotomy
between social conscience/altruism, and self-interest. The dichotomy
itself was couched by some in terms of ‘hypocrisy’. We feel hypo-
critical for holding both sides. It was suggested that what it means
to be human is that you can recognize ‘the other’. In defence against
anxieties about sustainable human life, we return to the roots of
humanity (our beliefs) for our survival in the face of an unsustain-
able environment, and because it takes time for humans to evolve
there remains (for some) the hope that new life will emerge in the
spring of the future (e.g., environmental issues may unite the world
rather than divide it).
Bulgaria: Shame – through the eyes of the foreigner I can see more
holes on the roads and ugliness of the panel buildings . . .
Sometimes even the act of helping is imbued with shame . . . lack of
authenticity . . .

Social experience of part of the citizen is marked by anonymity,
shame, feeling of in-authenticity, looking for shelter within the
‘foreign’ against the aggressiveness and unattractiveness of the
‘native’. There is a lack of a feeling of belonging because as ‘before’
today many individuals have experienced a genuine choice. In this
situation the question ‘How can I use the freedom?’ arises.
Canada: It was the view that such issues as the rapid deterioration
of the environment, the rise of international terrorism, the failure to
eliminate poverty suggested that these critical situations have not
been improved despite widespread popular efforts to do something
about them. This remains coupled with a powerful sense of inequal-
ity and widespread poverty in the world, the growing global corpo-
ratism and feelings of guilt about our relative prosperity and level
of security. This in turn is tied to a sense of foreboding about what
must lie ahead. The very notion of progress is at risk, because reduc-
tions in inequalities in a newly defined democracy will inevitably
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result in loss. It may be that much of our confusion is a result of this
fear of loss when in reality improvements are possible.

Chile: Reclusion in small spaces, whether these are the workplace,
family, friendship or other spaces, seems to be the antidote for
facing a competitive world which offers no alternatives or incentives
to act any other way. A roadmap with ‘handrails’ is seen as an infan-
tile return to safety and stability. On the other hand, there are voices
which show that is possible to find this safe arena by limiting expec-
tations and empowering contribution to others. In this context the
image of a society in ‘transition’ or in ‘transit’ generates extreme
scepticism, since we do not know which coordinates establish said
transit.

Denmark: The changes in the traditional rigid gender roles arouse
both a fear that men will be superfluous and that women may be
revealed as possessing a terrifying and tyrannical greed for power
under their caring surface. A blurred and unpleasant sense of soci-
ety as unreal creep in on the citizens and a longing for reality and
contact is right under the surface. The blurred contours, however,
make it difficult to connect this longing to a task and a perspective
which is determined by reality. The risk is that the spectacular and
deadly actions which for a moment provide a sense of reality and
meaning, will add to the lack of tangible reality in the long run.

Finland: On your own feeling of inadequacy powerlessness impacts
large systems. The difficulty of understanding: meaningful – mean-
ingless. Remaining quiet at the time of distress: question of the rela-
tionship between an individual and the system and the use of
power. One remains quiet to avoid other people from silencing him
with rejection, by leaving alone. An individual is at risk of being
destroyed if he raises his voice. The need of being accepted is tested.

France: It [distress] requires more collective elaboration, and because
of this tends to turn the individual inwards rather than opening him
up to others, being in solidarity with them. Highly regressive behav-
iour, quasi-magical thinking: ‘in destroying the other, I destroy the
evil in me’.

The ideal of the Ego acts as an alibi and inhibits action: the amount
of difference we can make is laughable compared to the sheer scale
of the task. The Superego and guilt thus come in. Individualism and
individualization make significant contributions to these feelings of
powerlessness and the lack of collective solidarity.

Germany: Finally the group became aware that no words had been
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lost on the subjects of war and peace. One had the impression that
the alarming international situation and the ecological threat are
such immense dangers that there is less scope for individual activity
and a stronger pull towards flight from possible work. It may well
be that topics are sought with room for personal involvement in
order to avoid surrendering to paralysis.
Holland: A profoundly felt need to create a better world to live in
for everyone is frustrated by relentless reports about failing human
actions. This leads to despondency and impotence and the impulse
to go into seclusion (flight) and an increase in the (emotional) dis-
tance between the elderly and the young. Laying the make-ability of
society on the table; more sense of reality and a more coherent view
of the problems of man and society, could help with making plans
and lead to more perseverance in carrying them out. Poverty and the
lack of the underprivileged and (underprivileged) young people of
connecting to society, is thought to be unfair and evokes anger and
feelings of guilt in addition to a cry for action.
Hungary: It was striking to realize how much the ‘lying’ issue has
polarized the Hungarian society. Work-teams, families, friendships,
religious communities are ‘falling apart’, everyone is concentrating on
own goals and does not contribute to the community, conflict han-
dling and dialogue is rare, feelings of aggression and fear are com-
mon when thinking on police reactions during the 50th anniversary
of 1956 and when expecting the spring period (national holidays
with ‘rebellious Hungarian traditions’).
Ireland: We both demand and resent the representation of ourselves/
others which strips away all ambiguity and nuance and reduces us/
them to single dimensions. We feel both failed (by others – politicians,
media, authority) and failed (that we are not being more grown-up
and mature ourselves). We don’t want to think because it is too
painful and uncertain. We are uncertain about the security of our
own values in the face of a diversity of values. We recognize unac-
ceptable de-humanizing behaviour and the de-valuing of age, wisdom
and tradition. We are unsure about where we are, where we are
going, whether we are equipped to travel safely and not proud of
what we have become. We are ‘called to doubt what we thought was
our integrity and goodness’.
Italy: Uncertainties (environmental, social, local, world) have ruled
the end of our sense of omnipotence, we react through isolating
from each other. This creates loneliness and violence. One way out
could be in creating a new way of societal relationship: based more
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on sharing than participation. However any of such option requires
the ability to listen and talk to – and not at – people. It requires the
ability to reflect, or as one member put it: ‘compare myself to myself
is the first port of call’.
Lithuania: In their reflections participants often agreed that their
country is too small to compete with larger capitalist democracies or
to have something unique to offer to the world. Some of them felt
shame for the way their fellow citizens misbehave internationally
(various run-ins with the law). At the same time they expressed dis-
appointment for not being recognized by larger countries for their
cultural and historical specificities. Resultant disappointments
manifest as personal feelings of depression, anger, and defensive-
ness, as blaming others for personal failures or lack of success.
Norway: Human beings seek the divine within themselves yearning
for life itself in addition to the spiritual dimension. There is a spiri-
tual longing for understanding the dogmatic within Islamism and
Christianity. All nations protect their culture and fear involvement
from other cultures. There is an anxiety that we as citizens will create
many conflicts due to our lack of understanding and accept of other
people. There is a lack of will to meet people with another God than
our own. How we treat ourselves and others with or within our
group, is important to have a good life. We need to start with our-
selves. We often find it difficult to contribute to the lives of other
people if our own lives are inadequate.
Mexico: As it was analysed in the discussion, at the moment, the
country is facing a very critical situation in which, a good leader can
generate very positive changes and a lot of progress for all the pop-
ulation. At this moment, an authority figure is very important to
stabilize the country, bringing stability and development. Never-
theless, also it’s important to be prepared for what could happen if
Mexicans are not ready for this type of government.
Portugal: The perception we have of space (physical, psychical)
increased, as well as our perception of the complexity of current life,
in recent years. This is felt as threatening and creating a huge empti-
ness in individuals. As such there is an urge to find quick answers
that can mitigate this feeling. What is important is reaching an
answer, any answer. This attempt leads to the production of false
answers such as blaming institutions or abstract entities (such as the
country) to account for our non-success and to give us a sense of
security. Scapegoating institutions is a false answer, a projection of
responsibility; none the less it appears as an answer for the urgent
search for ways not to feel incompetent and powerless.
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Serbia: We are in the inter-space of something, functioning often in
a split, sometimes holding on the black-hole-habits with the loss of
faith in any contact with external world and institutions and some-
times as if not all the hopes and faith had been destroyed. It is like
being on the edge, paralysed of fears from both sides to be swollen
up, from the old as well from the new. Time of social transition is
loaded with complex phenomena: clinging to catastrophic phenom-
ena, fears of being swollen by the old as well by the new, fears of
recovering contact with faith and hope into social communications,
slowly learning encounter with the unknown and permitting the
wishes for new bridges to emerge. Some people have awareness that
special skills are required for being able to follow the fast changing
world social matrix.

South Africa: South Africans have unfinished business with their
past which seems to be unsolvable. Consciously, it is suppressed by
some, yet unconsciously it affects everyone. The fantasy is that it
will be addressed and solved by some macro intervention. The real
challenge is for each citizen to take stock of his/her own position and
to work through these issues on the micro and interpersonal levels.
Spain: It also generates feelings of sadness because we need to find
something that makes a deep analysis about something. And at the
end there is ambivalence between anger and want to know or know
how to differentiate to avoid manipulation. The ambivalence is
between don’t want to know what is happening outside and there-
fore you have to transform yourself into a social citizen, and the
desire of wanting to know and you have to take the risk of those
institutions manipulates you or maybe you can differentiate to have
discernment and personal values.
Sweden: The co-existence of Good and Bad in the world gives rise
to feelings of both guilt and shame and avoid self-examination. It is
difficult to cope with differences, analyse complex situations and
engage. ‘Suffering people are not necessarily good by nature’. There
is a fear of facing oneself and possibly get in touch with the Evil
inside. There is a fear of the void as well as the inner self, the
unmentionable. Simultaneously there is a fear of facing the Divinity
inside. Feeling unwanted to oneself would be a most frightful dis-
covery. A way of disguising our inner selves is by getting tangled
up in a lot of activities at high pace. The split may reject us from
further learning in life.
Switzerland: Because Switzerland is multi-cultural and multi-lingual
at the very micro level, in marriages and families, there is a need to
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find pragmatic solutions through dialogue and compromise, which
creates an equitable system and good quality of life resulting in a
desirable environment attracting businesses, creating a virtuous
cycle of inclusion. There is a strong desire to protect this delicate
balance, perhaps at the risk of keeping others out.

Thailand: Individuals in society are like the trunk of the society tree.
We feed and create the tree, which bare fruits of society. These fruits
often are positive results such as better standard of living, moral
leadership, quality of life, and spiritual growth. But often, some bad
fruits such as materialisms, crimes and sickness also exist. The
employment and moral education creepers wrapping around the
trunk are protecting and destroying the tree at the same time.

UK: Unconsciously we have come to ‘hate the way we live’ in pur-
suit of this illusion caught as we are as individuals and organization
in the continuous pursuit of objectives and actions, leaving no time
for ‘being’. Because we are preoccupied with growth and develop-
ment in an attempt to achieve an illusory perfection we have lost
touch as a society with the vulnerability of our humanity and as a
result defend and distract ourselves through busyness and con-
sumer acquisitions against the anxiety and turmoil of existence.

USA: At the same time, participants expressed a desire to re-connect,
to build bridges, to find hope. We all want to be in intimate rela-
tionship to other human beings.’ How do we manage in a world
where our institutions have changed? We need our hope and opti-
mism in order to address our many problems. At the same time, we
need to temper our optimism with reality. Because the world seems
chaotic society is in a dependent state. Then the developmental task
is to integrate both the yin and yang in a more sophisticated manner
so we can share a more productive society and world. An idea is that
looking within, sharing these concerns and relating to others can
change vulnerability to collective actions and a greater sense of
participation as a citizen of the world to overcome desensitization,
isolation and the wish for a simpler time.

HHYYPPOOTTHHEESSIISS  33..
‘‘TTHHEE  EEFFFFEECCTT’’::  CCOOPPIINNGG  WWIITTHH  RREEAALLIITTYY,,  SSHHAAMMEE  AANNDD  GGUUIILLTT

The world is changing so rapidly that the experience of members of
societies is one of being out of control and not being able to confirm
their identities with external reality. They cope by withdrawing
from reality and displacing their unbearable thoughts and feelings
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on to various external objects. In this way, fears about their own
destructiveness are put into climate change; fears of inadequacy are
put into the media, politicians and governments, young people, and
women; and consumerism becomes an act of seeking fulfilment.
However, as with the use of all unconscious defence mechanisms,
the external reality remains unchanged. Nevertheless, all defence
mechanisms also provide us with an opportunity to function with-
out the debilitating experiences that they have been used to escape
from. The experience of members of society is that this has provided
space for reflection that results in an awareness of a lack of human-
ity, guilt, shame, and hypocrisy; and a realization that this is a false
answer, one which limits expectations and renders the self and
others powerless. An awareness that everything starts with the self;
that we must act in a grown-up manner; that the answers lie in the
self; that one has to face the self. And that from this position there
is a hope that new life will emerge. However, ever lurking beneath
the surface is the threat of violence and aggression. The risk is that
spectacular and deadly actions that for a moment provide a sense of
reality and meaning, will add to the lack of tangible reality in the
long run.

PPUUBBLLIICCAATTIIOONN  OOFF  NNAATTIIOONNAALL  RREEPPOORRTTSS

It is appreciated that readers may be interested in having access to the
full National Reports. These have been published on the OPUS Web
Site at www.opus.org.uk where they can be found under ‘Bulletins’.

CCOONNCCLLUUDDIINNGG  RREEMMAARRKKSS

There are indications that members of societies are beginning to
understand that their future well being lies in the capacity of indivi-
duals to take their own authority and to understand the unfamiliar
by accepting the unpleasurable situation and working at it. There
are clear signs that there is a considerable and growing number who
understand that denial or other defence mechanisms do not provide
a relief from the extreme difficulties in the long run, as the reality
still exists. However, acknowledging the reality will not in itself
change the situation. The highly threatening and anxiety-provoking
environment will continue to torment members of society for some
while yet, and they will continue to experience an inability to confirm
their individual and group identities. A danger is that many will
express feelings of revolt and will turn to aggression and violence as
the main response to their frustration, anger, and helplessness. As
such, the world remains in a highly dangerous state.
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